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1. ITACITIOPT ®OHJIA OHEHOYHbIX CPEACTB

1.1. O0ume mMoJI0KeHNS

KoHTposibHO-U3MepUTENbHBIE MaTePHUAIIbI MPEIHA3HAYCHBI )11 IPOBEPKHU PE3YJIHbTATOB OCBOCHUS
yaeOHoi mucuurmmmabl  OI1.08 TIlcuxomorust nemoBoro OOHICHWS W KOH(JIMKTONOTHS OCHOBHOH
00pa3zoBaTeNbHOM TMPOrPaMMbl CpPEIHEr0 MPOQPECCHOHAIIBHOIO O00pa30BaHUs IO CHEIUATBHOCTH
(mpodeccun) 43.02.16 Typusm u rocTepPUUMCTBO.

KoHTposbHO-U3MepUTENbHBIE MaTEepUaNIbl MPEAHA3HAYEHBI I TEKYIIEr0 M IMPOMEKYTOUYHOTO
KOHTPOJISI, OIEHKH 00pa30oBaTENbHBIX JOCTHKEHHH OOYYarOIIMXCs, OCBOMBIIUX MPOTpamMMy Yy4eOHOM
nucturmuabl OI1.08 Tlcuxomorust 1emoBoro oOIeHus: 1 KOHMIUKTOIOTHS.

dopmon IIPOMEKYTOUHOU arrecTanuu 1o yueOHO JUCLUIUINHE ABIACTCS
nudepeHIMPOBaHHBIN 3a4€T, KOTOPBIN OLICHUBAETCS 10 MATHOAJIILHOM IIKaJIe OI[CHOK.

2.00PMbl KOHTPOJIAI W OILEHUBAHUS DJEMEHTOB YYEBHOWM
JANCHUITTINHBI

KonTponupyembie TeMbI dopma KOHTPOJIS ¥ OICHUBAHUS
(paznensl) yueOHOM Texkymuit KOHTPOJIb [IpomexxyTounas
JACITUTUTAHBI aTTecranus

JuddepeHnrpoBaHHbIN 3a4eT

3.PE3YJbTATHI OCBOEHUA JUCIIUIIJIMHbI
3.1. IIpodeccuonaabHble KOMIIETEHIINH, MO/JIeXKALUE POBEPKe MPH BbINOJHEHUH 32 JaHUS

B pesynpraTe TEeKymiero KOHTPOJS M OLEHKH pPe3yJbTaTOB OCBOCHHUS YMEHHMM M 3HAHHUU IO
yuebHoii qucruminae OI1.08 Tlcuxonorus nenoBoro oomeHus U KOHQIUKTOIOTHS.
OCYIICCTBIISICTCS KOMIUICKCHASI POBEPKA CICIYIONINX MPO(HEeCCHOHATBLHBIX KOMITICTCHITAMN:

[TpodeccuonanbHble KOMIIETEHIIUU ITokazaTenu OLIEHKH pe3yJbTara

IK 1.1. IInanupoBaTh TEKYILYIO JeATEIbHOCTD
COTPYJIHUKOB CIY’KO MpEeNnpHUsITHi Typu3sMa U
rOCTENPUHUMCTBA.

3.2. O01ue KOMMETEHIIHH, MO/JIeKAIIHE MPOBEPKe MPH BHITMOJHEHUH 32 JaHUSA

B pesynbpraTte Tekymiero KOoHTpolsi U oueHkd mo yueOHoi aucuuriamHe OIL.08 Ilcuxomorus
JIEJIOBOTO OOIICHUS U KOH(MIUKTOIOTHS.
OCYIIECTBIISIETCS] KOMILIEKCHAsI MPOBEPKA CISAYIONIMX OOUTIMX KOMIETSHITHIA:

Kon OO6mre KOMIETEHITUU ITokazaTenu OLIEHKH pe3yJibTaTa
BeiOupate crocoObl  pemeHuss 3agad | Mcmonb3oBaHue M NpuMeHeHHME HWH(popMaluu
OK 01 npodeccnoHanbHOM JIEATEIbHOCTH | JUISL 3¢ (HeKTUBHOTO BBIIIOJIHEHUS
IIPUMEHUTEIBHO K pa3IUYHBIM | TPO(ECCHOHANBHBIX 3aa4.
KOHTEKCTaM
OK 02. | Ucnonp30BaTh COBPEMEHHBIE CpPEICTBA | AHANINU3 U OCYULIECTBJICHHE CIIOCOOHOCTH

MOKWCKa, aHaldu3a M HWHTEpHpeTalyu | OnpenessTh npuemMsl 3¢(GHEeKTUBHOIO OOLICHHS B
uHbpopmManud U MH(DOPMAIMOHHBIE | TPOPECCUOHATBHOM 1A TETbHOCTH.
TEXHOJIOTUU Ui BBINIOJIHEHUS 3a/a4
poeCCHOHATILHOM J1eATeIbHOCTH

OK 03. | IlimamnpoBath nu peanu3oBbIBaTh | TOYHOCTH M MPAaBWIIBHOCT B PA3BUTHH HABBIKOB
coOCTBEHHOE  MpPO(ECCHOHATBHOE U | CAMOPETYJISALHUY.
JMYHOCTHOE pas3BuTHE,

MPEANPUHUMATEIBCKYIO ACSITEIbHOCTD B
npodeccuoHabHOU cdepe, UCTIOIB30BATh
3HaHUS 10 TpaBoBOW W  (UHAHCOBOU




IPaMOTHOCTH B PA3JIMYHBIX >KU3HEHHBIX
CUTYaIUSIX
OK 04. | ODddextuBHO  B3auMozcicTBOBaTh U | [IpUMEHATh TEXHHKH M MpUEMbl 3(PHEKTUBHOTO
paboTaTh B KOJUIEKTUBE M KOMaH/Ie o01ieHus B mpoecCHoHaIbHON A TeTbHOCTH.
OK 05. | OcymiecTBiATh YCTHYIO W NMUCBMEHHYIO | [IpUMEHATH TEXHHKH U MPHEMbI 3(PHEKTUBHOTO
KOMMYHHMKAIIMI0O Ha TOCYAapCTBEHHOM | O0IIeHUs B MPO(HEeCCHOHATBLHOM NESTEIbHOCTH.
s3b1ke Poccuiickoit denepanniu ¢ y4eTom
0COOEHHOCTEM COLIMAJIBLHOTO
KYJIbTYPHOI'O KOHTEKCTa
OK 09 | Ilonb3oBarbest npodeccuonaibHOU | Micnonb30BaTh MIPUEMBI caMOperyJiiaiuu
JOKYMEHTalMell Ha TOCYJapCTBEHHOM MU | IOBEJEHHS B  IPOLECCE  MEXIUYHOCTHOTO
MHOCTPAaHHOM $I3bIKAX oOLIeHHUs.

3.3. OcHOBHBIE NOKA3aTeJH OLEHKH Pe3y/IbTaTOB
[TepeueHp OCHOBHBIX IIOKa3aTelel OLEHKH pPE3yJbTAaTOB 3HAHUN W YMEHHH, IOJUIEKALINX

TEKYIIEMY KOHTPOJIIO U IPOMEKYTOUHON aTTECTALMKU

Pe3y.111>TaT1>1 oﬁyqe}mﬂ: YmMEHUsA, SHAHUA

IToka3zaTenu oeHKH pe3yJjbTara

YMenus

Pacnio3naBats 3a1a4y u/uinu npodieMy B
poheCCUOHATILHOM /WU COIIMATbHOM
KOHTEKCTE; aHAJIM3UPOBATh 3a7auy W/Win
po0JIEMy M BBIICIISITH €€ COCTaBHBIC YaCTH;
OTIPEIENIATH ATAIBI PELICHUS 33]]auH;

BBISBIIATH K 9(PPEKTUBHO UCKATh HH(OPMAITHUIO,
HEOOXOIUMYIO JUIS PEUICHUS 3aau W/ UIH
POOJIEMbI; COCTABUTH TUIAH JICHCTBHUS; OTPEICITUTh
HEOOXOIMMBIE PECYPCHI;

BJIQJICTh aKTyaJIbHBIMU METOJIaMH pabOThI B
npoeCCHOHATTLHON M CMEXHBIX cepax;
peann30BaTh COCTaBIICHHBIH IJIaH; OLICHUBATh
pe3yJIbTaT ¥ MOCJEACTBUS CBOUX JCHUCTBHI
(caMOCTOSITEBHO HITU C TOMOILBIO;

OTIPENIeNIATH 33a4M [ TOUCKa HHPOPMALINH;
OIpeIeNIATh HEOOXOIUMbIE HCTOUHUKHI
nH(OpMAINY; TUIAHUPOBATH NPOIIECC TIOMCKA,;
CTPYKTYPHUPOBATH MOIy4aeMyt0 HH(POPMAIIHIO;
BBIJICJIATH HaHOOJIee 3HAYMMOE B TIEPEYHE
nH(OpMaIUY; OLIEHUBATh IPAKTUYECKYIO
3HaYMMOCTb PE3YJIbTaTOB MTOHUCKA;

0(OpMIIATH pe3ysIbTaThl MOUCKA

OTIPEIENIATH aKTYaIbHOCTh HOPMAaTHBHO-TIPABOBOM
JOKYMEHTAIUH B PO ecCHOHATbHON
TeSTEeTbHOCTH;

IPUMEHSATh COBPEMEHHYIO HAYUHYIO
o ECCUOHATIFHYIO TEPMUHOJIOTHIO;

OIPEAETSTh M BEICTPAaUBaTh TPACKTOPUH
PO eCCUOHAIBHOTO PA3BUTHUS U
camMo00pazoBaHMs;

OpPTaHU30BBIBAaTh PAOOTY KOJUIEKTHBA M KOMaH/IbI,
B3aMMO/JICHICTBOBATH C KOJIJIETaMH, PyKOBOJICTBOM,
KJIMEHTaMH B X0j1€ Tpo(hecCHOHAIbHOM
JesTeIbHOCTH;

Ananus U OCYIIECTBIIEHUE CIIOCOOHOCTU
onpeeaTh MpueMbl 3PPEKTHBHOTO OOIIECHUS B
npodecCHOHATBHOMN I TETbHOCTH.

TOYHOCTP W TIPAaBUIIBHOCTh B Pa3BUTUU HABBIKOB
CaMOpETYJISIIIHH.

Hcnonp3oBanue u mpuMeHeHHE HHPOPMAIUN IS
3¢ GEKTUBHOTO BBIOIHEHHUS MPOPECCHOHATBHBIX
3ajad.




OIHCHIBATh 3HAUMMOCTh CBOEH Ipodeccuu
(cnenuanbHOCTH).

3Hanusa

AKTyanbHBIN TPO(EeCCHOHAIBHBIN U COIMAIbHBIN
KOHTEKCT, B KOTOPOM IPUXOAUTCS paboTaTh U
KUTh;

OCHOBHBIE HCTOYHHUKH HH(OPMAIIMU U PECYPCHI
JUI pellieHus 3aa4 U IpooiieM B
pohecCHOHATTEHOM H/HITU COITUATTBHOM
KOHTEKCTE;

AJITOPUTMBI BHITIOJIHEHUS padoT B
npodeccuoHaNbHON U CMEXHBIX 00J1aCTsIX;
METO/IbI pabOTHI B TPO(heCCHOHAIIEHON B CMEXKHBIX
chepax;

CTPYKTYpY IUIaHa Uil PELICHUs 331a4; MOPSI0K
OLICHKH Pe3yJIbTaTOB PELICHUS 3a/1a4
npodeccCHnOHALHOM IeATEIIBHOCTH;
HOMEHKJIaTypa HH(OPMAIMOHHBIX HCTOUHUKOB,
MIPUMEHSIEMBIX B IPO(PECCUOHAIBHON
NeSITeNIbHOCTH;

MIPUEMBI CTPYKTYpPUPOBaHUS HHPOpMAIUH; hopMaT
odopmIleHUs pe3yIbTaTOB MOUCKa HHPOPMAIUY;

CoJlepKaHUE aKTyaJlbHOM HOPMaTUBHO-TIPABOBOU
JOKYMEHTAIUH;

COBpPEMEHHAas Hay4Hasi ¥ Mpo(ecCHoHabHAs
TEPMHUHOJIOTHUS;

BO3MOJKHBIE TPACKTOPHUH POPECCHOHATHHOTO
pa3BUTHA U CaMOOOPA30BaAHUS;
TICUXOJIOTUYECKHE OCHOBHI JIEITETLHOCTH
KOJIJIEKTHBA, ICUXOJIOTHYECKHE OCOOEHHOCTH
JMYHOCTH.

[TpUMEHSATh TEXHUKH U TIPHEMbI 3P HEKTHUBHOTO
o0mIeHus B MpOECCHOHAIBHON JAESITEITLHOCTH.

OI_IGHKa BBIIIOJIHCHU A 3aHaHHﬁ Ha MPAKTHYCCKUX
3aHATUAX.

Hcnons30Barh nprueMsl cCaMOpEryJ I
IIOBEJICHHS B TIPOIIECCE MEKITHYHOCTHOTO
oOLIEeHUS .

OI_IeHKa BBIITOJIHCHH A 3a,Z[aHPII>'I Ha IMIPaKTHYCCKUX
3aHATUAX.

4.0IIEHKA OCBOEHHUA KYPCA YYEFHOW JUCITATLTAHBI

Haumenosanue Tema dopma KOHTPOJIS
KOHTPOJIS
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4.1. 3apanus AJsl IPOBeeHUs] MPOMEKYTOYHOM ATTeCTAIUN Y4eOHOH TUCIUIINHBI
OI1.08 TICUXOJIOTHA AEJIOBOI'O OBINEHUA U KOHOJIIMKTOJIOT A

YciaoBus BLINOJHEHUS 3a1aHuA

1. Mecto (Bpemsi) BBINOJIHEHMs 3aJaHus: B yuyeOHOM KaOuHere «l'yMaHMTapHbIE U COIMAJIBHO-

OKOHOMHYCCKHEC JUCIHUIIIINHBID)

2. MakcuManbpHO€E BpeMsl BbINIOJHEHHU 3aAaHus: 90 MUHYT




3. Bbl MOXeTe BOCIIOJIb30BaThCSl COPABOYHBIM MaTepUaIoM, HHTEPHET PecypcaMu, _
HuddepeHurpoBanHblid 3ayer/3aueT MO y4eOHOH AMCUUIUIMHE NpOBOAMTCA B (dopme pazdopa
CUTYyalHi
3ananue u1st poBeneHus quddepeHIpoOBaHHOTO 3a4eTa pPa300paTh ABE CUTYAllUH OOBSICHUTD XOJI €€
pelieHus: nopoOHoe, MOceI0BaTeNIbHOE, IPaMOTHOE, C TEOPETHYECKMMH OOOCHOBaHMSIMH (B T.4. U3
JIEKIIMOHHOTO Kypca).

Curyanus Ne 1.1 «'opusoHTadB»

OpnHa Bama COTpyAHMLA BBICKa3blBaeT JPYrod MpPeTeH3UH IO MOBOJY MHOIOYHCIEHHBIX U 4YacTo
MOBTOPSIOLINXCS OMMOOK B paboTe. BTopast coTpyaHMIla MIPUHUMAET BBICKa3bIBa€Mble MPETEH3UU 32
ockopOeHne. Mex iy HUMH BO3HUK KOH(DIIUKT.

B yem npuunna koHdaukta? Onpenenute KOHGPIUKTHYIO CUTYaIHIO.

Cutyauus Ne 1.2 «KKondys ¢ 3amecTurenem»

PykoBoauTenb npuHsI Ha paboTy CIELUAINCTa, KOTOPbIM NO/DKEeH paboTaTh B MOJUYUHEHUH Y €ro
3amectutens. Ilpuem Ha paGoTy He ObUT corjacoBaH ¢ 3amectuTenieM. Bckope y pyKOBOIUTENS
nposiBWIach MHGOpMaIUs OT 3aMECTUTENS O HECIIOCOOHOCTH IMPUHATOrO PyKOBOAUTENIEM pabOTHHKA
BBITIOJIHSITH CBOM 00s3aHHOCTHU (3aMECTUTENb JI0J0KUI 00 ’TOM PYKOBOIUTEIIO CIIYKEOHOM 3aITUCKO ).

[Ipoananu3upyiite curyauutoo. BpisiBUTE B Hel peanbHble M MOTEHIUAIBHO BO3MOKHBIE
KoH(umKTOreHbl. Kak Obl BB MOCTYNHIN Ha MecTe pykoBoauTensi? [Ipourpaiite BO3MOXKHBIE BapUAHTHI
B3aUMOJICICTBUSA pyKoBoauTeNs M 3amectuTens. Ompepenure B HMX 4YHCIE KOHCTPYKTUBHBIE U
KOH(JINKTHBIE.

Curyanus Ne 1.3 «BoT Tak nOKpUTHKOBAJ!»

B orBeT Ha KPUTHUKY €O CTOPOHBI MOJYMHEHHOIO, MPO3BYYaBIIYI0O Ha CIy>KEOHOM COBELIAHUH,
HauaJIbHUK HadaJl TPHUIUPATHCS K HEMy [0 MejloyaM W YCHJIWJI KOHTPOJIb 32 €ro CiIy)XeOHOH
NesTeabHOCTbI0. [lo1unHeHHbIN 00paTHIICS K BaM, KaK K OpraHU3al[MOHHOMY IICUXOJIOTY 32 COBETOM.

Ounenute cutyanuro. OnpenennuTe cBOI0 MO3ULUIO B 3TOM cuTyanuu. OTBETbTE HA BOIPOC, KaK
PaBUIbHO MOCTYIUTh NOJYUHEHHOMY?

Curyanus Ne 1.4 «CobeceqrHUKI»

Bbl HejaBHO Hauanu paboTaTh PyKOBOJUTENEM OT/Iea Ha KPYNHOM (pupMe, pUs Ha 3Ty TOJIKHOCTh
¢ JIpyroro npeanpustus. Mg mo kopuaopy, Bbl BUAUTE TpeX paOOTHUKOB Ballero OTieNa, KOTOpbIE O
YeM-TO OKMBJIEHHO OeceAyloT M He oOpalatoT Ha Bac BHMMaHud. Bo3Bpamasce yepe3 20 MUHYT, BbI
BUAMTE Ty ke KapTuHy. Kak BbI ceOst mosesere?

A. OcTaHOBIIOCH, JJaM MOHATh pAOOTHUKAM, UTO 51 HOBBIM HayaJIbHUK OT/AeNa. Bckonb3b 3ameuy, 4To
Oecena ux 3aTsHyJach U opa OpaThCs 3a JeNo.

b. Cnporry, KTO MX HEOCPEACTBEHHBIN HayabHUK. BBI30BY ero k ceOe B KaOUHET.

B. CHauvana noMHTEpeCy0Ch, 0 YeM HJET pa3roBOp. 3aTEM IPEICTABIOCh U CIIPOLLY, HET JIU Y HUX
KaKuX-1100 NnpeTeHs3uil kK axMuHucTpauuu. [locie aToro npeaioxy NpoiTH UM Ha CBOM pabouyue MecTa.

I'. TIpexxae Bcero npeacTaBiIoCh, IOUHTEPECYIOCh, KaK OOCTOST Jiefla B UX M0/Ipa3ieiieHu OTAeNa.

Bac He ycTpanBaeT HU OJIMH M3 TaHHBIX BapuaHTOB. [IpeuioxkuTe CBOM BapuaHT.

Bri6op obochyiire.

Curyauus Ne 1.5 « Menemxxep»

Anuna, 27 1eT — MEHeIKep KPYIHON MEKIyHapOJHOU ayIUTOPCKON (DUPMBI.

4 cuuraro, 4TO 1 YMHA, KpacuBa, HE3aBUCUMa, NPEINPUUMUYNBA, BO3MOKHO, TOPAA U YPE3MEPHO
TpeOoBaTellbHa K JpyruM. B mocneaHem s HeyBepeHHa, 3TO CO CJIOB COTPYIHUKOB.

51 pabGoTtaio B MY>XCKOM KOJUIEKTHBE, IJle LIapuT MpaBuio: «KeHIIMHa — HU3IIee CYIIECTBO, €€
MHEHHE MOKHO HE CIIylIaTh», IO3TOMY BCE MOM KayeCTBAa HUKOTO HE MHTEPECYIOT. A s MacTep CBOErO
Jiena, si CTpEMITIOCH BCe JieflaTh HAaWIydlIMM 00pa3oM, HO €cClid sl Ha paboTe cieraia 3a JeHb CTOJIBKO,
CKOJIBKO Ka)KJIbIM U3 COTPYJIHHMKOB MYXCKOI'O I10J1a JEJIaeT 3a HEJEINI0, - 3TO HUKEM HE IPUHUMAETCS BO
BHUMAaHHUE.

Vit MHE ¢ 3TON pabOTHI HEKY/Ia — HUKTO MEHSI C MOMMHU 3HAHUSIMH U KEJIaHUSIMU U YMEHUSIMU He
KJIET. A €CIU U KJIET, TO BUTUT BO MHE TOJBKO CEKCYalIbHbII OOBEKT.
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MHuorue Ha ¢upmMe MEHS He MOoHUMaroT. Hampumep, eciu B COMUIHON (hupMe MPHUHATO HOCUTH
JIeJI0BbIE KOCTIOMBI, @ MHE XOU€TCS HaJIeTh CBUTEP, TO 5 OJICHYCh TaK, KaK, KAaK CYMTAI0 HY>KHBIM, TaK KaKk
BHYTpEHHs cBOOOJa BaxkHee. Jla M Kakas pa3HMIA KaK s OJETa, €CIU S OTJIMYHBIA CIELMATUCT U
npUHOITY (UPME COJIUTHBINA JOXO/.

Ho nupektop ¢upmbl yke HaMmekal MHE, YTO MOXET MEHs YBOJHUTb, €ClIU sI HE Oyny
COOTBETCTBOBATh HOpMaM, KOTOpbIE BBITIONIHAIOT Bee. Ho st Benp He Bce. U s skanioBanach JupekTopy Ha
HEIIPUCTOMHOE MOBEAECHUE 110 OTHOLIEHUIO KO MHE MYYMH HAIlEro KojulekTua. Mx moBeneHue passe
COOTBETCTBYEeT HOpMaM. Ha 4To AMPEKTOp TONBKO pyKaMu pa3Bell U CKazall: « A 4YTO K Bbl XOTEJIU B
MY>KCKOM KOJJIEKTUBE?»

[TocoBertyiiTe, Kak MHE ce0sl BECTH, YTOOBI HE ObLIIO KOH(PJIMKTHBIX CUTYyalui ?

JIomKHa JK sl «<HACTYNHUThY» Ha CBOIO MHIMBUIyalIbHOCTb M CTaTh CEPOil MBIIIKOH, a TOUHEe paboyeit
JIO1Ia/1bI0, KOTOPYIO KaXKAbI MOYKET XJIONAaTh 10 3a1y?

Hononnumenvuvie ceeoenus

Hupekrop  QupMBI Jam XapaKTEPUCTUKY AJMHE KaK HCIOJHUTEIBPHOMY, TBOPYECKOMY,
WHUIIMATUBHOMY, KBalu(UUIUPOBaHHOMY paboTHUKYy. Ho cumrTaer, yto OHa uacTo mpeHeOperaer
HOpMaMu, TPUHATEIME B pupme. OH coryiaceH, 4To OHa paboTaeT 3a JECATEPHIX U MPUHOCHT COJIHTHBIHA
noxon ¢upme. Ho oHa MoxeT omno3gaTh Ha pabOTy MUHYT Ha JECsSTh, PacTSHYTh CBOM OOeICHHBIN
HepephIB, NO3BOJISIET c€Oe HE ACTOBON CTUIIb OACHKIbI.

Cotpyanuku ¢upmsl: «BHauane, korga AnMHa IpUIUIa K HAaM Ha pUpMy, Halll OTHOIIEHUS OBbLIH
npyxeckumu. OHa oOpalianack K HaM 3a IOMOILBIO, U MBI € YZI0BOJILCTBHEM €l momoranu. Ho xorja ona
OCBOMJIACh, TO TMEpecTana ClyliaTh Haiy coBeThl. OHAa «0OrOHSET» BCEX B CPOKAX CAAYu Marepuana,
«TepeXBaThIBACTY KIMECHTYPY — BCE MIYT K HEH, B 00IIeM, yCTpousia HacTOSANIyI0 roHkKy. Ha ee done
MOJTy4aeTcs, YTO MbI BOOOIIE HE HYXHbI Ha (UpMe, CO BCEM CIpaBUTCA OJHA OHA. KoHe4HOo, HaIM
MY KYMHBI TIO3BOJIIOT B €€ aJipec BCSIKUE clioBeukn. Ho oHa cama mpoBoLMpyeT, TO F0OKOH B OOTSIKKY,
TO ITyOOKHUM JiekobTe U Jp. OHa cama ce0sl mocTaBuiia HaJl KOJUIEKTHBOM.

e [[poananu3upyure CUTyanuio.

e [IpeoxxuTe KOHCTPYKTUBHBIE BAPUAHTHI €€ Pa3peICHUs.

Curyauusa Ne 1.6 «HoBmecrtBa)»

Mapuna BukropoBHa, 39 siet, pyKoBOAUTENb (PUPMBI, BBICOKOKBAIU(ULIMPOBAHHBIN CHIEIIUAINCT.
Omna TpeboBarenbHa K ce0e U K JPyTuM.

B ee mogunnenuu 11 uvenoBek. Kaxnprii mmeer cBom o0si3aHHOCTH. X paboTa B OCHOBHOM
ycTpauBana pykoBoaurtens. Ho mocie 3amuTsl auccepTalud U BBEICHMS HEKOTOPBIX HOBIIECTB Ha
(upme MOBBICUIICS UHTEPEC KJIMEHTOB K HEM, a Takke Bo3poc ee peHTHHT. COOTBETCTBEHHO TPeOOBAHUS
PYKOBOJIUTENS K Ka4eCTBY pabOThl CHENMAIMCTOB KOJJIEKTUBA BO3pocian. Ho COTpyIHUKH KOJIIEKTHBA
HEOJIHO3HAYHO BOCIPUHSUIM TOBBIIIEHHYIO TpeboBaTenbHOCTh pyKoBoautens. M Bmecto Oonee
Ka4eCTBEHHON CIIa)KEHHOW PabOThl, MOBBIMIEHHUS] CBOMX 3HAHMH M KBAIM(UKALMOHHOTO YPOBHS, OHH
CTaJli J10Ka3bIBaTh APYT APYTy U PYKOBOAMUTENIO, YTO OJIMH JIydlle Jpyroro. B pesynpraTte yero cranu
BO3HUKAaTh KOH(MJIMKTHBIE CHUTYyallMd MEXIYy cOTpyaHMKamMu. M ypoBeHb KauecTBa palOOThl UJIEHOB
KOJJIEKTHBA CTaJl MajaTh.

e [IpoaHanu3upyiTe cUTyalHuIo.

e Onpeznenute, Kaklue Mepbl HEOOXOAUMO MPUHATH PYKOBOJUTENIO, YTOOBI CHU3UTH 10 MUHUMYMa

KOH(JIMKTHBIE IPOTUBOPEYHS B KOJUIEKTHBE.

Curyanuss Ne 1.7 «YBoanjaacb»

Kondaukr npouszomen MexAay AUPEKTOPOM IIKOJIbI W YYUTENIEM, B pe3yjbTaTe KOTOpPOTO
NOCIIEAHUN yBOJIMIICS.

YT1po. Tonpko 4TO NMpO3BEHEN 3BOHOK Ha IEpBbIM ypok. EneHa MBaHOBHa, ydWwTenb XUMUH,
MOJHSUIACh HAa YETBEPTHIM 3TaX W MOJOLUIA K CBOeMY KaOWHETY, Iie ee >KJajli YYeHUKH §-TO Kiacca.
311ech ke CTosIa U TUPEKTOP LIKOJIbI, KOTOpast oOpaTuiachk K Hel co ciaenyroummu ciosamu: «[louemy
Br1 onazapiBaeTe u 3acraBisiere yueHUKoB Bac xnate?! Bel JOMKHBI TPUXOAUTH HA YPOK 3a 15 MUHYT
1o ero Hadana. [locie ypoka 3aiiiuTe Ko MHE B KaOUHET».

[TpoBens ypok, Enena MBanoBHa 3amuia B KaOWHET JUPEKTOpa U cKaszana: «Bbl He TOIKHBI ObUTH
JIeNIaTh MHE 3aMeYaHre B IPUCYTCTBUE YUEHUKOB, STUM BBl oippiBaeTe MOl aBTOPUTETY.



Hupektop: «Bbl camu ero noapeiBaere, ona3apiBas Ha YpOK, U Kakoil 3TuM Bl mojgaere npumep
y4eHuKam?!»

Enena BanoBHa: «BbI pekpacHO 3HAETe, YTO Y MEHS MaJIeHbKUII peOCHOK M MHE HaJl0 OTBECTH
€ro B JCTCKUH cajl. YcTpanBasch Ha padoTy, sl MPOCKIIAa YYECTh 3TO U HE CTABUTh MHE IEPBbIC YPOKU. Bl
oOerany NOWTH MHE HaBCTpeuy!»

Jlupexrop: «51 He MOry y4UTBIBaTh HHTEPECHI KX A0r0, U Baly ceMenHbIe fei1a MEHs He KacaroTCsl.
Orto Bamm nuunelie npobiemsl. Byibre 100pbl, He oma3AbIBaTh O0JIbILE HA YPOKH.

Enena WMBanoBna: «Pa3 Bwl Tak paccyxknaere, s Jymair, 4TO HE CMOry pabortath moxa Bammm
pykoBoacTBoM. [Ipoiry 10 KOHIIa UeTBEpTH HAUTH MHE 3aMEHY ! »
Hupekrop: «Xopoio, He 0yay Bac 3anep:xxuBars!»

[Tocne storo, nopaboraB n0 KoHua 4yerBepTd, Enena MBaHoBHa yBoiuiaach MO COOCTBEHHOMY
JKEJIaHUIO.

e [IpoaHanu3upyinTe CUTyalHuIo.

e KTO 1 B 4eM J0MyCTHIIN IIPOCUETHI?

e KT0 1 KaK MOT peluTh KOH(PIUKT HA OCHOBHBIX y3JIOBBIX JTAlax €ro pa3BUTHs?

Curyanus Ne 1.8 «B 3x0oHOMHYECKOM 0T/1€J1€)

OKOHOMUYECKUH OTAEN aKIMOHEPHOIo OOILECTBA COCTOUT M3 9 UENOBEK M TOJBKO KEHIIUH.
PykoBoaurenem noapasaenenus snsercs Cnupunonosa M., - xeHIMHA TEHCUOHHOTO BO3pacTa, 1aBHO
paborTarolias B JaHHOM OpraHU3aLUy U YCIIEHIHO CIIPABIISAIONIAACA CO CBOUMU O0S3aHHOCTSIMH.

B otnen He Tak 1aBHO (OKOJIO r0/1a) MOCTYIMWIIA Ha paboTy HOBasi coTpyaHuna - ['puropsesa H.H. -
MOJIOJiasl, CHMIIATUYHAsl JKEHIIMHA, KOTOpasl 3aKaHYMBAeT SKOHOMUYECKUH MHCTUTYT. Ee mpuxon Obu1
BCTPEUYEH JOCTATOYHO IPYXKEIIOOHO CO CTOPOHBI BCEX COTPYAHUKOB OT/AE€NA U, B NEPBYIO OYEpEdb
HAYaJbHUKA, Y KOTOPOM €CTh J0Yb TAaKoro e Bo3pacra. OHa JErKo BHUKAJlA B CYTh J€J, BCE CBOHU
IIPOU3BOJICTBEHHbIE OOS3aHHOCTU BBINOJIHSJIA OBICTPO, YETKO, aKKypaTHO, 3HEprudyHo. CoTpynHUKH
J1r000BAINCH JIEBYILIKOM U TOBOPHIIM O TOM, YTO U3 HEE MOJIYUUTCS PEKPACHBIA CHEIMAIIHCT.

Korna CnupuaoHoBa cripaiinaia B OTAelNe, Kak pa0d0oTaeT HOBEHbKasl, TO CIbllIajla TAKHE CJIOBA!
«JaJIeKO TIOWJET», «HECTAHJAPTHO MBICIUT», «€H MOYKET TOPAMUTHCA MaTh, TaKas HE OMO30PHUT», «3TO
JKEMYY’KHHA JUIS KOJUIEKTUBAY.

Havanpnuk otnena CrnmpunoHoBa M.I'. HEKOTOpoe BpeMs «II0O-MaTEpUHCKHM» OIE€Kajla HOBYIO
COTPYJIHUILYy, HO IOTOM, 110 MEpe TOro, Kak MoJIoAasl COTPyAHMIIa OBICTPO OBJajAeBajia Mpodeccuei,
HACTYINJ NIEPEJIOM B MX B3aUMOOTHOLIEHMSAX, M MO HENOHATHBIM s ['puropeesoit H.H. npuunnam
OTHOWIEHUs pe3ko yxynmmiauck. Cnupunonosa M.I. crana moctossHHO npuaupatbes K [puropneBoit
H.H., crapasch yHU3UTBH €€ KakK JIMYHOCTb, HE JaBaja CHOKOWHO paboraTh. Jlns ['puropbeBoil Bcrain
BOIIPOC: UTO JIeaTh U HE MEePeiTH JIu Ha paboTy B Apyroe nojpaszencHue?

Jpyrue coTpyIHHLBI OTAENa BHEIIHE HUKAK HE PEarMpoBaJd Ha CO3AABIIYIOCS CUTYALHIO, HO
BHYTPU HA4aJIMCh Pa3roBOPBI O TOM, YTO MOJIOAYH COTPYIHMIY «IIaXWHs» BbDKUBaeT. llo cBoemy
xapaktepy Crnmpunonosa M.I'. 10cTaTo4HO BIIACTHBIM YEJNOBEK, aBHO HAXOAMTCS Ha PYyKOBOIALIEH
JIOJKHOCTH, HO TaKOT'O IOBEJICHUs OT HETO B KOJUIEKTUBE HUKTO HE OXKUIAL.

e [Ipoananm3upynTe CUTyalnIo.

e Onpenenure, KaKOBbI MOTYT OBITh MOTHUBBI KOH(QIMKTHOT'O OBE/IEHUS PYKOBOAUTEIIS.

e JlaiiTe peKOMEHAALIMH 10 €€ PA3PEIICHUIO IICUXO0JIOTY U [ pUuropbeBoi.

Curyanusa Ne 1.9 «PokoBasi 3aMeHa»

[IpenogaBarens nuies IpoHOB TpeTHii pa3 CphIBAET 3aHATHS B TPYIIIE, MOTUBUPYS, TO O0JIE3HBIO,
TO CEeMEMHBIMU OOCTOSITENhCTBAMHU. 1O ApyrMMu BecOMbIMH MHpuyuHamu. O TOM, YTO HE CMOXKET
MIPOBECTH TUTAHOBBIC 3aHATHS, COOOIIACT 3aBeMyIoNeMy yueOHOW dacThio OpiioBYy TO3THO HOUYBIO WIIH
yTpoMm 1o Tenedony. OpioB B CPOYHOM MOPSIIKE MPOCHUT APYroro mpemnojaBaTens HedaeBa cpodHo
3aMEHUTH JIpOHOB, T.K. B 3TH Yachl (IKOOBI, 8 MOXKET TaK U €CTh Ha CAMOM JieJie) CBOOOIeH ToabKko Heuaes.

HeuaeB npoBoaut 3auatust BMecTo J[poHOBa 1O TOMY MPEAMETY, KOTOPBIM caM HUKOT/Ia HE YUTAJL.
OH He ycmneBaeT KBaJU(UIMPOBAHHO MOJITOTOBUTHCS K ypokaMm. Kak pa3 Ha 3TO 3aHSTHE C ILIENbIO
MIPOBEPKHU KauecTBa MPENOIaBaHus IPUILIET AUPEKTOp nuiies. EMy He moHpaBUIICS yPOBEHb IPOBEACHUS
3aHATHSA, U OH Ha TIEJCOBETE BO BCEYCHBINIAHHWE IMOJBEPT COMHEHHMIO YPOBEHb MPOGeCcCHOHATHHOU



npuronHoctn HewaeBa. HewaeB BcmbumMia W mopan 3asiBI€HHE 00 YBOJBHEHHH, KOTOPOE AMPEKTOP
HOJIHCa.

e O1ieHUTE CUTYAIIHIO.

¢ KT0 1 Ha KaKoM 3Tare Mor Obl MPEIOTBPATHTD WIIM NOTACUTh KOH(IUKT?

¢ KT0 11 B 4eM jomycTii1 omuOku?

Cutyanus Ne 1.10. Bxo:xkaenue B 10J5KHOCTh

[Ipeanpusitie moay4yusio pasBuTHE. JUPEKTOp CTal T€HEpalIbHBIM TUPEKTOPOM, a HAYaTbHUKHU
OTIEJIOB — PYKOBOJMUTEISIMUA JIOUYEPHUX MPEINPUATHA. B 0JHOM W3 TaKMX MpEeNnpHUATHN CEeKpeTapb-
pedepeHT ObiBIIETO AUpEKTOpa (MO 0COOBIM MOJHOMOYHSAM, T.€. (DYHKIIMOHAIBHBIA 3aMECTHTENb 0e3
MIOJTHOMOYHI Ha PyKOBOJICTBO), VIIIEAIIETO Ha TOBBIIIEHHE, OCTAaJIach B MOJYMHEHUH HOBOTO MOJIOZOTO
(HO OMBITHOTO) pyKoBomuTeNsi. HOBBIH PYKOBOAMTENb TIOCTEIICHHO HAadal COBEPIICHCTBOBAThH
OpTraHMU3AIHI0 JACITeILHOCTH Tpeanpuatus. [Ipexxauiit pykoBoauTeNb ObLT TUOEpaioM, HO BCIO paboTy
OpPraHW30BBIBAJ Ha JIMYHBIX OTHOIICHHIX M CBS35X. Bce BBIMONHSIIN BCe, O€3 YETKOTO pa3rpaHUYCHUs
o0si3anHOCTEH. CBA3YIONIYIO M paclpeeNsionlyio pojb Urpaia ceKpeTapb-pedepeHt.

HoBblil pyKOBOIUTEH HAYAN C YETKOTO OMPECIICHHS ISl BCeX (PYHKIIMOHAIBHBIX 00S3aHHOCTEH.
Emy ynanock HanmaauTe paboTy IPEANPHUSTHS T0-HOBOMY U 3TO JTAJIO ONPEACTICHHBIE PE3YIbTATHI.

CkpeiThie (HESBHBIC) KOH(IIMKTHBIC CHUTYalldd Hadald BO3HHKATh BO B3aMMOOTHOILICHHH C
cekperapeM-pedepeHTOM, KOTOpasi XOTS U BBIIOJHsIIA BCIO PabOTy JIydIlle, YeM ee KOJUIETH Ha JAPYTHX
NPEINPUATHSIX, HO:

- OHA MIPOIOIDKAJIA XOIUTh HAIPSAMYIO K T€HEpAIIbHOMY TUPEKTOPY U PEIICHHUS BOIIPOCOB (depes
T'OJIOBY CBOETO PYKOBOJIUTEIIS);

- HEpeIKO OHa OT BBIIIECTOAIICTO HAYalbCTBA INPUHOCHIA CBOEMY PYKOBOIHMTEIIO
JIOTIOJTHUTEIILHYIO JIMIIHIOW Pa0OTy M, XOTs BBIMOJIHSJIA €€ BCIO MPAKTUYECKHA CaMa, HO TEM CaMbIM Ha
3aHUIA TUTaH OTOJBHUTAIUCH OoJiee Ba)KHBIC 3a7aud, KOTOPBIE MOTOM MPUXOIMIOCH PElaTh OMSTh B
noXKapHOM pexume. J[Is KOoJUIeKTHBa 3TO OBUI0O HE B JUKOBHHKY, & HOBOTO PYKOBOJUTENIS ATO
pasapaxaio.

- OBIBAJIM CJTy4au, KOT/Ia BBIXOIMIIN HAPY)Ky OTPEXH MPEKHETO PYKOBOIUTEISI, KOTOPhIE CEKpETaph-
pedepeHT 3Hana, Kak BHIIOJIHUTB, HO CIIEIMATIBLHO 00palnanachk K HOBOMY JUPEKTOPY 3a pa3bsCHEHUSIMH,
¥ eMy IPUXOJIMIIOCH TPATUTh MHOTO BPEMEHH U CHJI JUISl TOTO, YTOOBI BHUKHYTH B ITPOOIIEMY.

- OHa TI03BOJIsIAa ceOe Ha COBEMIAHMSIX JIeNaTh 3aMEUaHHsl HadyalbHUKAM OTAEJIOB, KaK M PaHbIIIe.
3ameuaHus IeNbHBIE, HO TI0 CTaTYCy M COTJIACHO CIY’K€OHOM ITHKE OHa ATOTO JeNaTh He UMEET MPaBo.

HoBplit pyKkoBOIMTEh PU3HAET €€ KaK OYeHb IIEHHOTo paboTHHKA. OH MOHMUMAET, YTO OHA OepeT
Ha ce0s Take 4acTh ero (pyHKIMI, 9TO HECKOIBKO o0eryaet ero padoty. Ho BeIen3nokeHHbIe HIOAHCHI
CephEe3HO €ro BOJHYIOT M HE TIO3BOJISIFOT OPraHNW30BaTh yrpasieHue coriacHo npasmiam HOT.

e OcCymecTBUTh CHUCTEMHO-CTPYKTYPHBIN aHAIN3 CUTYAIHH.

e Ompenenuth TUN KOH(IUKTA, NaTh MPEAIOKEHHS HOBOMY PYKOBOIHTENIO TI0 Pa3perIeHUI0
CHUTYAIIHIO.

Curyanus Ne 1.11. «KoH(IUKT Mekay crielHaIucTaMM)

3a MOMOILBIO K BaM 00paTHJIach TEPAIEBT JIETCKOIO CaHATOPHSI.

S pabGoTaro TepamneBTOM B YUpEXKJEHUHU, OKa3bIBAIO MOMOILb MOJOJASKHU. B MHIMBUAYanbHOU
paboTe Cc JOeTbMHM y MEHs Bcerja O4eHb sicHoe Bochpustue. Ho MHe TpyaHO AaBaTh YKa3aHUs
BOCIHUTATENSIM TPYIII, KOTOpbIe paboOTalOT C JETbMH €XEIHEBHO, IOTOMY UYTO MHOTJA MOE€ BOCIPUSTHE
TOBOPUT MHE, YTO BOCIIMUTATEIN MTOCTYNAIOT HETIPaBUIbHO. OHU pabOTarOT C 1€ThbMH 0€3 ydeTa COCTOSTHHS
3/10pOBb JIeTel, KOTOpOe TpeOyeT UHBIX CIIOB, UHBIX JIEHCTBUHN, HHBIX CIOCOOOB OpraHU3aluu JETCKUX
UTP U MEPONPUSATHIA.

51 moHuMaro, 4To 3TO ApPYTHUE JIIOJIU, KOTOpbIe 3a00TATCA O TEX K€ JEeTSIX, YTO U 5, HO MO-HUHOMY
BUJIST CUTYAIMIO PA3BUTHS U COLMANIM3AIMK peOeHKa. DTO BOCIIUTATENH, a s TepaneBT. Sl He MOTy HaillTu
ClIOBa, 4TOOBI BBIPA3UTh CBOE BOCIPHUATHE TaK, 4YTOObI OHM MOIJIM OCYIIECTBUTh KOHKpETHBIE,
MpaBUJIBHBIE IEUCTBUS, COJCHCTBYIONINE PA3BUTHIO JAeTeil Oe3 yiepoa 310pOBBIO.

OHM HE TMOHMMAIOT MEHS, OLEHMBAIOT MOHU CJIOBa KaK IPUTA3aHUS Ha TJABEHCTBOBAHHUE U
yIOpaBleHUE HWMH, KaK yIIeMJIeHHe MX NpodecCHOoHaIbHOW decTu. MIyT Ha KOHQUIUKT U TMO3TOMY,
3a4acTyl0 CHEIHMaIbHO (BO3MOXKHO, HEOCO3HAHHO), MOCTYIAIOT «C TOYHOCTBbIO 710 HaoOopor». B
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pe3yabTare emie Ooiblle cTpagatoT AeTH. [lomydaeTrcst Tak, 4To s camMa MPOBOLMPYIO ECTPYKTHBHBIE
JEICTBUS MENAroroB 10 OTHOILIEHUIO K JETSIM.

e O1ieHUTE CUTYAIIHIO.

e [Ipennoxure u 000CHYITE BEpCUH, KaK IIOCTYIUTh TEPAIIEBTY.

Curyanus Ne 1.12 «IIpemus»

[Ipu pacnpeneneHuy MpeMUH HEKOTOPBIC WISHBI OT/IeJIa TOCYUTAIIN, YTO MX HE3aCTy)KEHHO 000U,
3TO SIBUJIOCH IMOBOJIOM HMX KaJI00 AUPEKTOPY MPEITPHUSTHS.

Kaxk ObI BBl OTpearupoBalid Ha 3TH >KaJIoObl B Ka4eCTBE TUPEKTOpa?

A. OtBeuy xamoOmmkam mpuMepHO Tak: «lIpuyuTaronyrocs BaM TPEMHUIO YTBEPKIAeT U
pacrpeenser Ball OTAel, 1 TYT HU IIPU YEM».

b. «Xopomo, s yuTy BammM >XKauoObl W IMOCTApaloCh pa3oOpaThCs B ATOM BOIMPOCE C BAIIUM
HEMOCPEICTBEHHBIM PYKOBOIUTEIIEM.

B. «He BosHyliTeCh, BBl MOJYYUTE CBOU JCHBIM. M3JI0)KHUTE CBOM MPETEH3UH HA MOE HUMS B
MMCbMEHHOU hopmey.

I'. TlooGemaB MOMOYh YCTAHOBUTh HUCTHHY, Cpa3y K€ TMOWIY B OTIOCI U IMOOECEIyi0 C ero
HAaYaJIbHUKOM W JPYTUMHU YICHAMH KOJUJISKTHBA. B ciydae moaTBepkIeHHUS OOOCHOBAaHHOCTH >Kajao0
MPEUI0KY HAaYaJIbHUKY OT/AENA MEPEPACHPEACIIUTh TPEMHUIO B CICIYIOIIEM MECSALIE.

Bac ne ycTtpauBaeT HU OJIMH U3 IaHHBIX BapraHTOB. [IpeioxkuTe cBOM BapUaHT.

Br160op obochyiiTe.

Curyauus Ne 1.13 «JloBymka»

B noOpoiii BeceHHuii conHeuHbll neHb Bukentuit [1aBioBuu, yenoBek OOOpbIN, KyJIbTYPHBIH,
00XOTUTENBHBIN, PAOOTHHK UCTOPHYECKOTO My3esi, coOpaics Ha aady.

He ycmen noiitu 10 OCTaHOBKHM, KaKk K HEMy MoJ0ekana CUMIIAaTU4YHas AEBYIIKAa C rolyObIMH
SCHBIMM TJIa3aMU U MIAKETOM B pyKax. «3ApaBCTBYITE!», - 3aKpryalla OHa, paJJOCTHO CMOTpsl Ha BukenTtus
[TaBnoBuYa, Kak OyTO UMEHHO €r0 MeuTaja BCTPETUTh BCIO CBOIO JKU3Hb.

«3apaBcTBYyiiTE!», - BeAIINBO 0TBeTUI Bukenruii [1aBnosuy.

HeByuika nponoikana: «51 Bac mozapasnsto. Y Hameit dupmbl ceronHs o0umeit 1 Mpl Bam ot
YHCTOTO cepAlla AapuM noaapok». OHa BCyHysa B pyKH oToponeBiieMy BukeHTuio Habop OnecTsmux
HOXEH.

«Cnacu00, TpOHYT», - cKa3an BukeHTui.

JleBy1ika He yHuUManach: «A BOT Bawm ere Tepka aiis MopkoBkH. XKeHa Oyzaer pajgay.

«HecomuenHo. .. »,- mpobopmoran Kemra.

Hesymika nenosuro 3asBuia: «Iloka3aTs, kak padoTaer?»

«Cmnacubo0, He HaO, 5 3HAIO», - OTBeTU Bukentuii [laBnoBuY, mMpoBOXKast B3MJISIAOM YIIEIITHI
aBTOOYC.

«Hwuuero, epynna», - ckazana aeByuka. Jloctana u3 kapMaHa MOPKOBKY, OTKYCHJIA €€ U OIPBI3KOM
JIBa pa3a LlaparHyJa I10 TepKe, KOTopyto aep>kan Bukenruii [1aBnosuu.

«A BOT BaM ellie NoAapoK, CUTEUKO JJIs Yasi U HOXKHUIIBI, pbI0aM XBOCTHI U IJIABHUKH 00pe3aThby, -
CKasaja JIeByIlIKa M BCe BCyHyJa B pyku Buxentuto u nob6asuna: «Bce coBepuienno 6ecruiatHo. Ho
YTOOBI MHE OTUUTATHCS MEPE]l MEHEIKEPOM, UTO s HE cede 3To B3s1a, ¢ Bac Bcero 250 rpuBen».

Bukenrtuii IlaBnoBuY CMEKHyJ, YTO €ro MBITAIOTCS «OOJIAMIOLIMTB», U POOKO CTaj MBITAThCS
BEPHYTh MOJIAPKH, CChUIASCHh HA TO, YTO y HETO JI0Ma BCE ITO €CTh U €MY 3TO HE HYKHO.

He tyt-TO OBINO. [leBymika Hacenana: «Hy, TOIbKO HE TOBOpUTE, YTO Y TAKOTO MMIIO3aHTHOTO,
KpacHBOIr'0, yMHOTO MYy>K4MHBI HET 250 rpuBeH. A 3HaeTe, CKOJIbKO TaKHE HOXKH CTOAT B MarasuHe!»

«Her», - ckazan, cOuThlii ¢ TonKy, Bukentunii [laBnosuu.

«500 rpuBen», - HE MOPTHYB TJIa30M, COBpaJia eByIIKa 1 Jo0aBuia: « HOXHUIIBI 1711 PIOBUX XBOCTOB
150 rpH., a cuteuxo 80 rpH. Mroro 730 rpusen. Munyc te 250, kotopsie Bl ceituac otnaere MHe, Brl
BBIUTPBIBAETE HA SKOHOMHUHU Kpome ToBapa 480 rpuBeH».

Nunokentuil IlaBnoBuu, 4enoBeK HE TIIyNbld, Cpasy IOHAI, 4TO 3TO Hempasaa. Ho pesymika

CMOTpeJIa Ha HET0 TaKUM CYACTIMBBIM B3IJISJIOM, YTO OTKAa3aTh NPSIMO ObUIO TPYAHO.
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«Xopormro, xoporio», - cka3an Bukentuii [laBmoBuu, - «ceifuac goMoi coOeraro 3a JeHbraMu,
MOJICPIKUTE TOKA...». OH BepHYJ IEBYIIKE TOBAP U OBICTPO KUHYJICSA HayTeK. JIeHbIM OH HE OTHAal, T.K.
y>Ke monajiajics B MoAoOHbIe JIOBYIIKH paHblie. Ho HacTpoeHue ObUIo HCIIOPUEHO HA BECh JCHD.

e [Ipoananmmu3upyiite U ONEHUTE CUTYyaNuIo. SABiseTcs 11 oHa KOHGIMKTHON? OTBET 000CHYHTE.
e [lpennoxute Bamu BapuaHTbl KOHCTPYKTHBHOrO moBeaeHus Juisi Bukentus IlaBnoBuya B
MOTOOHBIX CUTYaIIUSX.

Curyanus Ne 1.14 «Berepan»

IOnoma (24 ronma) BepHyJics ¢ BoiiHBI B Ueune. EMy mpuxoausioch yOMBaTh MU Ha €ro riasax
youBanu ero toBapuiiei, mox Kanmgarapom nmoru6 ero mydmmuii gpyr. OH BUaeN Teina yOUTHIX B IUICHY
OBIBIIUX COCITY>KUBIIEB CO CJIEAMH MBITOK U U3/I€BATEIIbCTB.

IOHoma moctynwi B yHUBEpPCHTET W OBUI TIOCENCH B CTYJCHYECKOE OOIIeKHTHE. 3a JBa C
MOJIOBUHOMU T0/la B OOIICKUTUHU C HUM HUKTO He YxuBajics. OH, TO MBITAJCS U3JIUTh AYIIy TEM, KTO C
HUM KHJI, TO TIFJI ¥ YCTpauBal ae0omu. MHIuIeHT mpruodpern oriaacky, Korjaa oH u30ui IBYX CTYJCHTOB
BTOPOIr'0 Kypca, )KUBIIMX C HUM. TpeTuil, eme paHbllie yIen KUTh Ha KBapTUPY IOCJE NEPBBIX JIBYX
MECSILIEB JKU3HU C «TyXOM».

B Gecene ¢ nekanom, KypaTopoM M MCUX0JIOTOM By3a IOHOIIA OOBSICHUI, YTO HUKTO €ro B o0IIare
HE MOXXET TOHATh, YTO BCE OHU CIIC XU3HU HE BUICIH, a €r0 MOBEACHUE O0YCIOBICHO MEPEIKUTHIM
npouuibiM. /[ekan mompocuit NcuxoJiora NpoaHaJIu3upoOBaTh CUTYALIHIO.

e [[poaHanu3upyuTe CHUTYaLUIO.

e [Ipeanoxxkure B Ka4eCTBE MCUXOJIOTa PEKOMEHIAINH JAeKaHy (aKyJbTeTa B OTHOIICHUHU JaHHOTO
CTYyJICHTA.

e [IponymaiiTe 1 U3NOKUTE OCHOBHOE COJIEp>KaHUE Balllel Oecelbl C HUM.

Curyanus Ne 1.15 «Koadaca»

Kenmuna 56 ner, meHcuoHepka, 32 roaa orpadoTana yuutenbHulel ¢pusznkn B mkone. Ee myx (62
rojia) ObIBIIMN MH)KEHEp, Ha NeHcuH. K HUM B roCTH NpHeXalu AETU ¢ BHyKamu. JKeHInHa HEMHOTO
pasapakeHa MOKYIKOW HEKaueCTBEHHBIX MPOAYKTOB nuTaHus. OHa MpuIlia B IPOAYKTOBbII MarasuH,
KyIHJIa HaJIKy XOpolIel Joporoi koi0acs! [y BHYKOB U coOMpanach yXOAUTh U3 Mara3uHa. B xosie oHa
yBUJEJa KOHTPOJIbHBIE BECHl U PELIMIa W3 MHTEpeca B3BECUTh TOBap. bbuia ynuBieHa u oropueHa,
yOeaMBIIUCH B TOM, UTO €l HEJOBECHIIN 65 rpaMM KOJIOACHI.

Omna BepHyJIach K MPHJIABKY, YTOOBI BBISICHUTHh OTHOIIEHHUS C IpojaBioM. Ho Tam yke cobpanach
ouepenb u3 7 yenoBek. JKeHIIMHA BHOBb BCTaja B O4Yepe/ib, YTOOBI PELIMTh CBOIO MpobieMy. Ouepensb
«TsHYyJach Joaroy». JKeHIuHa HepBHUYANa, T.K. cuuTana ce0sd oOMaHyTOH, OOMKEHHOHN, YHUKEHHOU U
ellle ee 10Ma JKJAJIX 3a MPa3JHUYHBIM CTOJIOM, a OHA 3a/1€P>KUBAJIACh.

Korna nogomnua ee odepenp, OHa HE clepikalach, 0003Baja MpoJaBla BOPOBKOM U CKOTUHOM, a
HOTOM HIBBIPHYJIA € B 100 Manky Koyidackl U TOPJO BhILIUIA U3 Mara3uHa.

e OneHuTe paloOHAIBHOCTh ACUCTBUM MOKYNATEIbHULBI C TOUKH 3PEHUS UX PE3YJIbTATUBHOCTH.
JpaMaTusupyiite cCuTyaluIo — NpeJCcTaBbTe, YTO OHA [TOTOM €IlIe Mollla MOKynaTh BHYKaM s0J0KH, a eil
B IaKeT MOJIOKUIM TOBap Oojiee HU3KOTO KauyecTBa, YeM TOT, KOTOPbI ObLI BBICTaBJIEH Ha IpPUIIABKeE.
[IpencraBbTe ee cocTOsIHME, BEPCUM ITOBEACHUS U Pa3roBOpP JJOMA C MY>KEM U JI€TbMU;

e QOcymiecTBUTE PEBEPCHUI0 KOHCTPYKTUBHOTO Pa3BUTHSI KOH(MIMKTHOW CUTYallUU C TOTO MOMEHTA,
KaKk MOKynaTeJbHMIIa B3BeCHJIa KoJ0acy Ha KOHTpOJIBHBIX BecaX. [IpoBemute posieBoi auanor c
IPOJABIIOM, PEATTN3ysl OAHY U3 TEXHUK aMOPTHU3ALMK KOH(MIUKTA.
IIpumeuanue: JXXenarenbHO IPOBECTH POJIEBYIO UTPY C HECKOIBKUMU BapHaHTAMU
KOHCTPYKTHBHBIX TPAHCAKIIMM MEX Ay OKYIaTeleM U IPOAaBIlOM; TONPOoOOBaTh pa3HbIe
aMOPTH3aLMOHHbIE TEXHUKHU.

Curyanus Ne 1.16 «KAMOMUIMO3HBIN MOAYMHEHHBbIID)

Bam mogunHEeHHBIN, 3peNblid U TATAHTIMBBINA CIIEIIUATUCT TBOPYECKOTO TUTIA, 00Ia/1a€T CTaTyCOM U
JUYHOCTHBIMU JOCTH)KCHUSMHU, TIOJB3YETCs OOJBIION MOMYJISPHOCTHIO Y JENIOBBIX MapTHEPOB, PElIaeT
t00bIe MPOOJIEMBI U BEIMKOJIEITHO B3aUMOJIEHCTBYET B KOJJIEKTUBE. BMecTe ¢ TeM y Bac He CIOXHINCH
OTHONICHHUS C 3TUM paOOTHUKOM H3-3a €ro MO3UIUH K BaM. OH He BOCIIPUHUMAET BaC Kak PyKOBOAHUTETS,
BeJIeT ce0s TOCTAaTOYHO CaMOYBEPEHHO, aMOUIIMO3HO, JEMOHCTPATHUBHO.
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B ero pabote Bbl HalIUIM HEKOTOPBIE HEJJOUETHI U PELLINIIM BHICKA3aTh €My KPUTHUECKHE 3aMEeUYaHusl,
OJIHAKO Balll MPEAbIYIIUNA OIBIT CBUJIETEIBCTBYET O €r0 HETATUBHOM peaklnu Ha KpUTUKY. OH B TaKHX
CUTYyallUsX CTAHOBUTCS DPAa3ApPaXKUTEIbHBIM, HACTOPOKEHHBIM, JEMOHCTPATUBHO CBOPAYMBAET CBOIO
AKTUBHOCTH /10 UCIIOJIHUTENIS K AYIIEr0 yKa3aHUM M0 KaXJI0My CaMOMY 3JI€EMEHTAapHOMY BOIIPOCY.

Kakyto nuHuIo noBeieHus: Bbl BHICTPOUTE 110 OTHOIICHUIO K TJAHHOMY paOOTHHUKY?

Curyanus Ne 1.17 «He B nejab»

Bcenen 3a kpaTkuM BBITOBOPOM 3a HEIOCTaTKM B PabOTe BbI CKa3ad PaOOTHUKY HECKOJIBKO
npUATHBIX ci1oB. HaOmronas 3a HUM, BBl 3aMETHIIM, YTO €rO JIMIO, TIOHAYally HECKOJIBbKO HalpsKEHHOE,
obicTpo moBeceneno. K ToMmy ke OH Hayaj BeceJo HIYyTHTh U OalarypuTh, pacckasall IHapy CBEXHX
AQHEKJOTOB U UCTOPHIO, KOTOPask IPOU301LIA CETOAHS Y HETO B IOME.

B koHI1e pazroBopa BbI MOHSIIN, YTO KPUTHKA, C KOTOPOI BBl HAUaJId Pa3roBOp, HE TOJIBKO HE ObLIa
BOCIIPHHSTA, HO U KaK Obl 3a0bITa. BeposTHO, OH yClbIlIal TOJIBKO NIPUATHYIO YacTh Pa3roBopa.

YTo yMeCTHO NPEANPUHSATH B CJIOKUBILEHCS CUTyaluu?

Curyanus Ne 1.18 «He ay»

Barra nogumHeHHas HEHHBIH 171 yupexaeHus cnenuanuct. Ho 1y Hee ObIBatOT MpocyeThl B paboTe
OTYACTH U3-3a €€ CAMOHAJESIHHOCTH, OTYACTH HU3-3a TOT'O YTO MPEANPUATHE HAXOIUTCS B CTaJAUU HOBOTO
BUTKA Pa3BUTHSI M IOCTOSIHHO MOSBIISIIOTCSI HEKOTOPbIE HOBOBBEICHMSI, KOTOPBIE TPEOYIOT OT paOOTHUKOB
MOBBIIIEHHOTO BHUMAHHUSI.

Bcesikuii pa3, koraa Bel BeieTe ¢ Hell cepbe3Hblil pa3roBop, KOHCTPYKTUBHO KPUTUKYETE ee padoTy U
CIpalIMBaeTe, IOYEMY OHA TaK IOCTYIMAET, OHA OTJEJBIBAETCS MOJYaHHEM. BaMm 3To HeNpusATHO, BBl HE
3HaeTe TOJIKOM, C YeM CBS3aHO €€ MOJYaHUE, BOCIPUHMMAET JIM OHA KPUTHUKY WJIH HeT. Bbl
paccTpauBaeTeCh U 3JIMTECh, IOTOMY UTO HE 3HAETE, JIEJIaeT JIM OHA IIPaBUIIbHbBIE BHIBOJIBI U3 BALIUX C HEH
Oecel WIN HET.

UTo yMECTHO MPEIPUHSTh, YTOOBI IPOSCHUTH U U3MEHHUThH CHUTYaIHI0?

Curyanus Ne 1.19 «Ilnakca»

B konne pabodeil Heienu BBl JaeTe KPUTHUECKUN aHAW3 JESATENbHOCTH BallMX MOJYMHEHHBIX.
Korna BbI KpuTHKYETE OHY U3 MOJYMHEHHBIX (Ha 0OIIeH MIaHepKe Wik WHAUBUIyaIbHO). OHa Beeraa
pearupyer oueHb AMOLMOHAIBHO (TNIa4eT, KPUYHUT U T.M.). BaM mpuxoauTcst KaxIblil pa3 cBEpTHIBATh
Oecely ¥ HE JOBOJUTH Pa3roBOp J0 KOHIIA. BOT u ceifuac, mocse Balmmx 3aMeuaHuii — OHa paciiiakanach.

Kak noBecTu 10 Hee cBOM cOOOpaskeHHs1, YTOOBI OHA c/ieNaa KOHCTPYKTHUBHEIE BHIBOIBI?

Curyanus Nel.20 «Bo3myTuTe/ M CIIOKOMCTBHSD)

BeI cTapmmii MeHepKep. Y Bac B KOMaH/E ay IMTOPCKOM KOMIIaHUY €CTh HECKOJIBKO ITOJYMHEHHBIX,
KOTOpbIE COBEPILAIOT HEMOTHBUPOBAHHBIE C TIO3ULIUHI peanu3alii NpopecCHOHAIbHBIX 3a7a4 KOMIaHUN
JeHcTBHsL. BBl BUAWTE MX IMOCTOSIHHO BMECTE, IPU 3TOM BaM Ka)XETCs, YTO BBl 3HAETE, KTO y HHUX
HeopMabHBIN uaep. Bam Hy’HO 3acTaBUTh MX XOpoHIO paboTaTh, a HE yCTpauBaTb MCKPOMETHBIE
«TYCOBKW» IIPSIMO Ha pabouem MecTe. PaOOTHUKM KOMIIETeHTHbIE. BO3MOKHOCTH X 3aMEHUTH Ha paboTe
B Onmmkaiimem Oynyuiem y Bac HeT. Jla 3TO M He MOOIIPSIETCS BBICHIMM PYKOBOJACTBOM KOMITaHUH.
TekyuecTh KaApoB Kapaercs JIMILIEHUEM TOJIOBOM MPEMHM JUIsl BCErO KOJUJIEKTHBA. JTHU paOOTHUKU B
LIEJIOM BBIMOJHSIOT MOCTAaBJICHHBIE 33J]aud, HO OTBJIEKAIOT JPYTUX PAaOOTHHUKOB, BHOCST HEKOTOPYIO
cymaTully. M3-3a 3TOro Kaxasld Mecsl] Balla KOMaHJa €[Ba YKJIAJIbIBA€TCS B CPOKM OTYETHOCTH.
[IpuxoauTtcs BBIXOAWUTH Ha IIJIAHOBBIE MTOKA3aTENM, KaK [IPaBUIIO, 3a CYET aBPaJoB. JDTO Bac HaIpsraer.
Brl He 3HaeTe, kakoil nHTEpec 00beAUHSAET 3TY HePOPMaIbHYIO MUKPOTPYIIITY.

Yro BBI penpuMeTe Il N3MEHEHHSI CUTYAIlH U YIy4lIeHUs paboThl KOMaH 61?7

Curyanus Ne 1.21 «Mucrep xam»

Bbl nmpussiin Ha paboTy MOJIOAOTO0 CHOCOOHOrO opucTa (TOJIBKO YTO OKOHUMBIIETo MHCTUTYT
BHEIIIHEAKOHOMMYECKUX CBSA3EH, SKOHOMHUKH U MPaBa), KOTOPbIM MPEBOCXOTHO CIIPABISETCS C pabOTOM.
OH mpoBen yKe HECKOJIbKO KOHCYJIbTAllU, U KIIMEHThl UM OY€Hb JI0BOJIbHBL. BMecTe ¢ TeM OH pe3ok u
3aHOCYUB B OOILIEHUH C APYTUMHU pabOTHUKAMHU, 0COOEHHO ¢ 00CITYKUBAIOIUM MIEPCOHATIOM. BbI Kax 1b1i
JIeHb TOJy4YaeTe TAaKoro poja CUTHAIbI, & CEroJHS IMOCTYNMJIO IMHCbMEHHOE 3asBJICHUE OT BallIero
CeKpeTapsi 0 IOBOJy €ro rpy0ooCTH.
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Kakue JnedcTBUS IeIeco00pa3HO MpEANpPUHATh, YTOOBl HM3MEHHTH €ro CTHJIb OOIICHHS B
KOJUIEKTUBE?

Curyanus Ne 1.22 «AHuuaeH™

Bo Bpemsi nenoBoii BCTpeud ¢ BaMHU Balll COTPYJHHMK «BBIIICN M3 ceOs», HE MPUHUMAs BaIlMX
3aMEYaHMi MO MOBOAY OYE€PEIHOT0 MPOEKTa. B MpUCyTCTBUU WICHOB KOJUIEKTHBA OH HIBBIPSUT PYUKH HA
MoJI, KpWUYaJl, 4TO €My HE CO3JIal0T JOJDKHBIX YCIOBUM W 00BuUHsUI Bac - pykoBoguTens B
HEKOMIETCHTHOCTH. COTPYJIHHMKH OINyIIaau ceOsi HECKOJBKO HEJIOBKO, HO C JIIOOOMIBITCTBOM
noTJIsAIbIBAIM Ha Bac, oxxuaas pa3Bsa3ku. Bel He MOXKETE IMO3BOJIUTH OTYMHEHHOMY TaK ceOsl BECTH, BE/Ib
OH MOJIPHIBACT BAlll ABTOPUTET U MOKA3BIBAET JYPHOU MPUMEP KOJIJIETaM.

Kak Be1 noctynure?

Cutyanus Ne 1.23 «becuyBCcTBeHHbII 3aMeCTUTEIb)

Bamr 3amecTuTeIh OUEHB ONBITHBIM CliI€cuaJInucCT, OH I[GﬁCTBHTGJIBHO 3HacT pa60Ty KaK «CBOU IIATH
NaNblIeB», IPAKTUUECKU OH HE3aMEHHUM, KOT/Ia OH PSJIOM, BBl YBEpPEHBI, 4TO Bce OyaeT xopoiuo. OnHako
BbI 3HAETE, YTO OH OCCUYBCTBEHHBIN YEIIOBEK M HUKAKUE «UEIOBEUECKUE MPOOIEMBI €T0 HE HHTEPECYIOT.
OT 3TOro0 B KOJJIEKTUBE B TIOCJIEIHEE BPEMS CTAIO TPEBOKHO, HEKOTOPHIE KOJIJIETH COOMPAIOTCS MOAAThH
3asBIIEHHS 00 yX0JIe, TAK KaK OH X 00ues. Brl mbITanuce B HeopMambHO# Oecene ¢ HUM 00CYIUTh 3TO,
HO OH Ja)K€ HE TIOHMMAeT, O YeM BbI TOBOPHUTE, €r0 MHTEPECYET TOJIbKO IUIaH U npuObUib. OH CUMTaeT,
qTOo O6I/II[I)I, OMOIHHU U YYBCTBA HAAO IPOABJIATH BHE pa6OTI)I, a Ha IpOU3BOJACTBEC KCCTKHC Tpe6OBaHI/I$I,
OCKOpOJIEHUS «3a JIeJI0» HAJ0 BOCIPUHUMATh KaK JIOJDKHOE U Kak MH(GOPMAIUIO K PA3MBILIUICHUIO IS
HCITPABJICHUA CUTyalluU.

Hy>xHo 11 BO3/1€iicTBOBATh HAa CBOETO 3aMECTUTEINSI, YTOObI H3MEHUTH €ro CTUJIb B3aUMOICHCTBUS
¢ nepconanom? Ecnu HykHO, To kak? YTo BbI npeanpumere?

Curyanus Ne 1.24 «Bot Tak 6oabHas!»

Brol Hauanbauk otaena. [lonyunnu 3aganue ot pyKOBOAUTENS] KOMIIAHUU U €€T€ B KOMaHIUPOBKY.
B asponopty ciyuaiiHO BCTpeyaeTe CBOKO MOJAYMHEHHYIO — MOJIOAYIO COTPYIHHILY, KOTOpas yXe JBe
Hezlenu He paboTaer. Bam ckaszanu, 4to oHa G6oseeT. A Bbl BUIUTE €€ HE TOJIBKO B MOJHOM 3[pPaBHH, HO
OTJIOXHYBIIEH U JlaXKe, KaK BaM I0Ka3ajoch, noxopouiesmieid. OHa KOro-to ¢ OOJbLUIMM HETEpIEHUEM
BCTPEUAET B a3poIopTy. Bo BBEpeHHOM BaM OT/I€J1€ TIOJIHBIN 3aBaJl, HE XBATAET COTPYIHUKOB, CPBIBAIOTCS
CPOKH BBITIOJTHEHUS padoT.

Yro BBl ckaxkere cBoeil corpyanuue? C uyero HauHere pasroBop? Kakum oOpazom 3aBepuiurte
JAHHYIO CUTYaIUI0?

Curyanus Ne 1.25 «B HeJ10BKOM MOJI0KEHU M)

BbI OnBITHBIN, JaBHO pabOTarOIMiA, aBTOPUTETHBIN HauyalbHUK OT/AeNa. B KaHyH mpa3/HUKa BbI OT
CBOETO0 OT/eJa MPeICTaBUIN (aMUIMKA HECKOJIBKUX JIYUIIUX COTPYAHUKOB /IS oompenus. Cpenu tex,
KOMY JOJDKHBI OBbITh BpYYEHBI TIpaMoTa W JeHexHas mnpemusi, CHIOpOB, KOTOPOTO BBl JMYHO
Openynpeaii 0 HEOOXOAUMOCTH SIBUThCSI Ha TOP’KECTBEHHOE coOpaHMe, rjae eMy OynyT BpyuYe€HBI
rpamora u npemusi. CuI0poB BMECTE CO CBOEH ceMbel SIBUJICS HAa TOPKECTBEHHOE COOpaHue, HO TPaMOTy
U IPEMHIO, TI0 HEU3BECTHBIM JUIs BaC NMpPHUYMHAM, €My He Bpyuwin. Ha cienyromuil 1eHb, HE YCIIEB
pa3o0paThCs B IPUUUHE HEAOPAa3yMEHHUs, BbI CIIy4aifHO cTajaKuBaeTech ¢ CHIOPOBBIM B KOPHIOPE.

KaxoBbl BO3MOKHbBIE BApUAHTHI pa3BUTHS BOSHUKIIEH cuTyaruu? Kak Obl BbI TOBENN ce0s1 B KaXkKI0M
U3 HUX?

Curyanus Ne 1.26 «IIpo0JsieMHoe Hacieque»

Paboune OOHOTO H3 HEXOB MNPEANPHUATUA HCOAHOKPATHO 3asABJIAJIM O HCYIAOBJIICTBOPUTCIIBHBIX
YCIOBUSAX TPY/a, BEICKa3bIBAIM OIACEHHs 32 CBOE 3/I0pOBbE. B 11eXy He yAemsioch JOIKHOTO BHUMAHUS
obecrieueHnto 6e3onacHoCcTH TpyAa. MM yxe Oosiee Tpex MecsIieB He BhITUIAYMBAIIN 3apab0THYIO TIIATY.
JlBa nHsA Ha3zag ¢ OAHMM U3 pabouuMX Ha MPOM3BOJACTBE IPOM3OLIEN HECYACTHBIA ciaydaid. ITo
NEPENOHIIO Yanly TepneHus padounx. OHM OTKazajauch OT Pa0OTHI W TMPHUTJIACHIM Ha coOpaHHe
PYKOBOJICTBO HPEAPHUSATHSL.

Kax Ob1 BBI MOBeH ce0s B 3TOM CUTyaIlMU B KAU€CTBE PYKOBOIUTEIIS PEIPHUATHS, TISATh JHEH Ha3a/1
Ha3HAUYE€HHOI'0 Ha JOJDKHOCTH?
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Curyanusa Ne 1.27 «Bb16op»

Bam HenocpeacTBeHHBIN HavyalbHUK, MUHYSI Bac, 1a€T CPOYHOE 3a/1aHUE BalleMy IOJYUHEHHOMY,
KOTOPBII YK€ 3aHAT BBHIIOJIHEHUEM JPYroro OTBETCTBEHHOTO 33JaHus. BbI W Ball Ha4yalbHUK CUHTAETE
CBOM 3aJJaHUS HEOTJIOKHBIMU.

Bribepurte Hanbosee mpueMIIeMBblii 7151 BaC BAPHAHT PEIICHUSI.

A. He ocnapuBas 3ajaHMs HayajbHHMKa, OyJeTe CTPOro MpPHUIEPKHUBATHCA JOHKHOCTHOM
CcyOOpArMHAINH, TPEAJIOKUTE TOTIMHEHHOMY OTJIOKHUThH BBIMOJHEHUE TEKyIeil paboThI.

b. Bce 3aBHCHT OT TOr0, HACKOJIBKO JUIsl BAC aBTOPUTETEH HAavalbHHUK.

B. Bripa3zuTe noJUMHEHHOMY CBOE€ HECOIJIACHE C 3a/laHMEM HadajbHUKA, NPEIyHpEeaUTe €ro, YTo
BIIPE/Ib B IOI00HBIX CIIy4asx Bbl OyZeTe OTMEHATH 3aJJaHUs, IOPYyUCHHbIE eMy 0€3 COIIacOBaHUS C BAMHU.

I'. B uHTepecax aena npeagokuTe NOoJYNHEHHOMY BBIITOJHUTH HA4aTyIo padoTy.

Bac He ycTpauBaeT HM OJIMH U3 JaHHBIX BapuaHTOB. [Ipennoxure CBON BapuaHT.

Bri6op obochyiire.

Curyanus Ne 1.28 «/IBa HaYaJIbHUKA HA OJTHOT0»

Bbl noayunnu oJHOBPEMEHHO JIBa CPOUYHBIX 3aJaHUs: OT BAIIEro HEMOCPEICTBEHHOrO HayalbHUKA
U BAIlIErO BBIILIECTOSILEr0 HauaJbHUKA. BpeMeHu A1 coriacoBaHusl CPOKOB BBIITOJIHEHUS 3aJJaHU y Bac
HET, HE0OXO0/IMMO CPOUYHO Ha4YaTh paboTy.

Bribepure npeArnodTuTensHOE pelieHue.

A. B nepByto ouepeib HaYHETE BHITIOIHSATH 33JjaHHe TOT0, KOTo OOJIbIIe yBaXKaeTe.

b. Cnauana Oynere BBIOMHATH 3aJaHKE HA Ball B3I HauOosee BAKHOE WM Hanbojee yao0Hoe
JUIs1 Bac.

B. CrHauana BbIIOJHUTE 3a/1aHNE BBILIECTOSAIIETO HauaJbHUKA.

I'. Bynere BBIOJIHATH 3aJaHUE CBOETO HEMOCPEICTBEHHOIO Ha4YaJbHUKA.

Bac He ycTpauBaeT HU OJIMH M3 TaHHBIX BapuaHToB. [Ipeuioxkure CBOM BapuaHT.

Br160p obocHytiTe.

Curyanus Ne 1.29 «Bp100p KOHCTPYKTHBHOI0 BAPHAHTA)

Mexny AByMs BalllUMU MOJYMHEHHBIMH BO3HUK KOH(JIMKT, KOTOpBIM MEHIAeT MM YCHEIIHO
pabotath. Kaxk/1pli U3 HUX B OTJEIBHOCTH 00palascs K BaM ¢ MPoCckO0i, 4TOOBI BB MOIACP KA HMEHHO
ero no3uuuo. Beibepure cBoil BapuaHT MOBEJACHUS B 3TOM CUTYyallUH.

A. 51 nomxeH npeceyb KOHQIUKT Ha paboTe, a pa3pemaTb KOHQIUKTHBIE CUTYallud — 3TO UX JIMYHOE
JeIo.

b. Jlyume Bcero mompocuTh pa3o0paThCsi B KOH(IUKTE NpeAcTaBuTeNell OOIIEeCTBEHHbBIX
opranuzaiuii (mpodcoro3a, KOMHUCCHH 1O JIETOBBIM CIIOPaM).

B. Ilpexne Bcero, TMYHO MOMBITATHCS Pa300paThCsi B MOTHBAX KOH(MIMKTA U HAWTH MpUEMIIEMbII
JUIst 000MX CIIOCOO MPUMHUPEHHUS.

I'. BBIACHUTb, KTO M3 WIEHOB KOJIJIGKTHBA CIy’)KAT aBTOPUTETOM JJIsi KOH(MIMKTYIOUIMX, U
MOMBITATHCS YEPE3 HETO BO3/IEHCTBOBATH HA ATUX JIOACH.

Bac He ycTpauBaeT HU OZIMH U3 JaHHBIX BapuaHTOB. [Ipennoxkure cBol BapuaHT.

Br16op obochyiiTe.

Curyanus Ne 1.30 «BUHOBHBIX HeT?»

B camblii HanpspKeHHBIN MEpHOJ] 3aBepIICHUs POU3BOJCTBEHHOTO 33JJaHus B OpUTrajie CoBepIleH
HEeOJaroBUIHBIM TOCTYNOK, HapyllleHa TPyZoBas AMCUMILIAHA, B pE3yJbTaTe Yero JOIMyIIeH Opak
npoAyKuuu. bpuraaupy HeM3BeCTEH BUHOBHMK, OHAKO BBIABUTH U HAKa3aThb €r0 HAJO.

Kak ObI BbI mocTynmiin Ha Mecte Opuranupa? Beibepure mpuemiemslii 1Ji Bac BapHaHT PEILICHUSI.

A. OcraBiio BbIsICHEHHE (AKTOB MO OSTOMY MHUMACHTY JIO OKOHYAHHS BBIIOJHEHUS
IIPOU3BOJICTBEHHOTO 3a/IaHUS.

b. 3anono3peHHbIX B MPOCTYIIKE, BBI30BY K cebe. KpyTo moroBopro ¢ KaxJasIM U3 HUX (C a3y Ha
r1a3), MpeyioKy Ha3BaTh BUHOBHOTO.

B. Coo01ty o ciyduBIieMcs: TeM U3 paboumx, KOTOPbIM HanOoJiee 0BEPsI0, PEITI0KY UM BBIICHUTh
KOHKPETHBIX BUHOBHBIX U JIOJIOKHTb.
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I'. Tlocnie cmeHsl mpoBeny cobpaHue Opuraibl, MyOJIHMYHO MOTPEOYIO BBHISBICHUS BUHOBHBIX M HX
HaKa3aHUS.

Bac He ycTpanBaeT HM OJTMH U3 JaHHBIX BapuaHTOB. [IpenioxuTe CBOW BapUaHT.

Bri6op obochyiire.

Curyanus Ne 1.31 «IIpereHaeHTbD)
Bawm npenocraBieHa BO3MOXKHOCTb BbIOpaTh cebe 3amecTutesis. MiMeeTcss HECKOIbKO KaHAUIATYD.
Ha Bam B3t y Kakaoro CBOM AOCTOMHCTBA. HO Kaaplii HE JuIIeH HeXOCTaTKOB. IIpeTeHneHTsl
OTIIMYAIOTCS CIAEAYIOIMMH Ka4eCTBAMHU.

A. TlepBblii cTpeMuUTCS, IPEXK/IE BCETO, K TOMY, YTOOBI HAJIAUTh JOOPOXKEIaTeIbHbIE TOBAPUILIECKHE
OTHOILLIEHHUs] B KOJUIEKTHBE, CO3JaThb Ha pabore arMmocdepy B3aMMHOIO JOBEpUS M JAPYKECKOIo
pacIoyIoKeHus, MPEeNoYnTaeT U30erath KOH(INKTOB, YTO HE BCEMU TOHUMAETCS IIPABUIIBHO.

b. Bropoii yacTo mpeanoynTaeT B HHTEpecax jeja UATH Ha 000CTpEeHNEe OTHOLLICHUH «HEB3Upas Ha
JIML@», OTIIMYAETCA ITOBBIIIEHHBIM YyBCTBOM OTBETCTBEHHOCTH 3a IIOPYYEHHOE JEIIO.

B. Tperuil npeanounTtaer paboTaTh CTPOro MO HPEANMCAHHBIM IIPAaBUIAM, BCErja akKypaTeH B
BBINOJIHEHUH CBOMX JOJDKHOCTHBIX 00s3aHHOCTEH, TpeOoBaTeIeH K MOJYMHEHHBIM, HO Ha PICK HUKOT A
HE UJeT.

I'. YeTBepThIil OTIIMYAETCS HATTOPUCTOCTHIO, TNYHOM 3aMHTEPECOBAHHOCTHIO B pab0Te, COCPEIOTOUCH
Ha JIOCTHKEHUH CBOEH 11eJI1, BCET/1a CTPEMUTCS JOBECTH JIeJI0 J0 KOHIIA, HE TPHUIAeT O0JIbIIOr0 3HaYEeHUs
BO3MOYKHBIM OCJIO’KHEHHUSIM BO B3aMMOOTHOIICHUAX C TOAYMHEHHBIMH.

Curyauusa Ne 1.32 «Koro BpiOpaTs?»
Bam mpennaraercs BbiOparh cebe 3amecturens. Kanauparel ominyarorcs Ipyr OT JApyra
CJIEIYIOIIMMH OCOOEHHOCTSIMU B3aUMOOTHOIIEHUH C BBIIIECTOSLIUM HAYaIbHUKOM.

A. IlepBblii ObICTPO cOrIaNIaeTCsl ¢ MHEHUEM MJIM PACHOPSKEHUEM HayallbHUKA, CTPEMHTCS YETKO,
0€30roBOPOYHO U B YCTAHOBJICHHBIE CPOKHU BBINOJIHUTH BCE €0 3aJaHUsl.

b. Bropoii MoxeT ObICTpO cornamaThCsi ¢ MHEHUEM HadallbHUKA, 3aMHTEPECOBAaHHO U OTBETCTBEHHO
BBIINOJIHATH BCE €0 PACIOPSKEHUS U 33JaHUs, HO TOJIBKO B TOM Clly4ae, €CJIU HadaJlbHUK aBTOPUTETEH
JUISL HETO.

B. Tperuii ob6nanaer 6orarbiM MpodeccnoHaNbHBIM ONBITOM M 3HAHUSIMH, XOPOIIMHA CIEIHAIHCT,
yYMeJbIi OpraHu3aTop, HO OBIBAET HEYKHBUUB, TPYJEH B KOHTAKTE.

I'. UYerBepTblli OYEHb ONBITHBIA W TPAMOTHBIM CIENUAIACT, HO BCETJa CTPEMHUTCS K
CaMOCTOSITENIbHOCTH M HE3aBUCUMOCTH B paboTe, He JIIOOUT, KOTla eMy MEIIatoT.

Curyanus Ne 1.33 «HepaauBbiii HOA4MHEHHBIID)

[TogunHeHHBIN BTOPOM pa3 HE BBHIOTHIII BAILIETO 3a/IaHMsI B CPOK, XOTS 0O€IIal U AaBaj CJIOBO, YTO
no100HOrOo ciydas 6onbiiie He moBTOpHUTCs. Kak ObI BbI mocTynmim?

A. Jloxmatbcsi BBITIOJIHEHHS 3a/IaHHs, a 3aTe€M CypOBO IOTOBOPUTH HAaeAWHE, MPEAyNpeauB B
MOCJIEHUN pa3.

b. He noxunasch BBIOTHEHUsS 3a/laHUsl, TTOTOBOPUTh C HUM O MPHUYUHAX TOBTOPHOTO CPHIBA,
TOOUTHCS BHIMIOJTHEHUS 33/JaHUs, HAKa3aTh 3a CPBIB pyoOIieM.

B. IlocoBeToBaThCsi C OMBITHBIM PAaOOTHUKOM, aBTOPUTETHBIM B KOJUIEKTHUBE, KaK IMOCTYMHTH C
HapymmrtenemM? Ecmu Takoro paGoTHHMKa HET, BBIHECTH BOIPOC O HEIUCIUIUIMHUPOBAHHOCTH
MOYMHEHHOTO Ha COOpaHMe KOJIJIEKTHUBA.

I'. He moxuaasch BBIMOJHEHUS 3aJaHUS, MEPEAaTh BOMPOC O HAKa3aHUM PaOOTHHKA HA pelIeHUE
aKkThBa. B ganpHEieM moBbrICUTh TPEOOBATEILHOCTh U KOHTPOJIb 33 €r0 paboTOM.

Bac He ycTpanBaeT HU OJIMH U3 JaHHBIX BapuaHTOB. [IpeioxuTe cBOI BapuaHT.

Br16op obochyiiTe.

Curyanus Ne 1.34 «Ha cBoeii BoJiHe»
[TomunHEeHHBIE WTHOPUPYET Ballld COBETHI W YKa3aHWs, AENaeT Bce I0-CBoeMy, He oOparias
BHUMAaHHMS Ha 3aME€YaHus, HE UCIIPABJIISASl TOTO, HA YTO Bl €My YKa3bIBaeTe.
Kak BbI OyaeTe mocTymnarh ¢ 3TUM MOYMHEHHBIM B TajbHemeM?
A. Pa3zo0paBmmch B MOTHMBaX YMOPCTBA M BHUAS WX HECOCTOSTEIHHOCTH, MPUMEHIO OOBIYHBIC
aIMHUHUCTPATUBHBIE MEPBI HAKA3AHUS.
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b. B unTepecax nena moctaparoch BbI3BaTh €r0 Ha OTKPOBEHHBIN Pa3roBOP, MOMbBITAIOCh HAWUTH C HUM
OOIINH A3bIK, HACTPOUTH Ha JIETIOBOM KOHTAKT.

B. O6panrych k akTUBY KOJUIEKTHBA — IIYCTh OOPATAT BHUMaHUE Ha €r0 HEMPAaBUIbHOE MMOBEJCHHE U
IPUMEHST MEpbI 0OIIECTBEHHOTO BO3ACHCTBUSI.

I'. TlombITatoch pa3zoOparbcst B TOM, HE JENaio JIM s caM OLIMOOK BO B3aMMOOTHOIICHUSAX C 3TUM
[IOIYMHEHHBIM, IIOTOM PEILly, KaK OCTYIUTb.

Bac He ycTpanBaeT HU OJIMH W3 IaHHBIX BapuaHTOB. [IpeasioxuTe cBOil BapuaHT.

Br160p obochyiiTe.

Curyanus Ne 1.35 «'pynnupoBkmn»

B TpynoBoil KomnekTHB, rie MMeeTcs KOHQUIMKT MEeXAy ABYMs TIPYHIMPOBKAMU 110 IOBOJIY
BHE/IPEHHS HOBIIECTB, MPUILENT HOBBIM PYKOBOIUTENb, IPUTJIAIIEHHBINA cO cTopoHbl. Kakum o6pa3om, mo
BallleMy MHEHMIO, €My JIyyllle JeHCTBOBaTh, YTOOBI HOPMAJIN30BaTh IICHMXOJOTMYECKUH KJIMMAT B
KOJIJIEKTUBE?

A. Ilpexxne Bcero, yCTaHOBUTD AEJIOBOM KOHTAKT CO CTOPOHHUKAMH HOBOTO, HE IPUHUMAs BCEPbE3
JIOBOJIBI CTOPOHHHKOB CTapOro IOPSAJKA, BECTH PabOTy MO BHEAPEHUIO HOBILECTB, BO3ACUCTBYS Ha
IIPOTUBHUKOB CHJION CBOETrO IIpUMeEpa U IPUMEPA JPYTHX.

b. Ilpexne Bcero, nonbITaTbCsl pa3yOeqUTh U MPUBJIEYb HA CBOIO CTOPOHY CTOPOHHHUKOB MPEKHETO
CTWJSL paboThl, MPOTHBHUKOB IEPECTPOMKH, BO3JEHCTBOBATH HAa HUX YyOexkIeHHMeM B Ipolecce
JTUCKYCCHH.

B. Ilpexne Bcero, BIOpaTh akTUB, IOPYUYUTh EMY pa3o0paThCs U NPEIJIOKUTh MEPbl HOPMAJIU3aLluU
OOCTaHOBKM B KOJUICKTHBE, ONMHPAThCS Ha aKTUB, MOMJEPKKY aIMHHUCTPAIIMH W OOIIECTBEHHBIX
OpraHu3aIuu.

I'. U3y4uuTh nepcreKTUBBI Pa3BUTHUS KOJJIEKTUBA U YIIyUILIEHUS! Ka4eCTBA BbIITyCKaeMON IPOAYKIIHUH,
IIOCTaBUTH IIE€PE] KOJUIEKTUBOM HOBBIE IIEPCIEKTUBHBIE 3aa4d COBMECTHOW TPYIOBOW IEATEIBHOCTH,
ONMPATHCS Ha JIy4lINe AOCTHKEHUS U TPYJOBbIE TPAJULIUN KOJUIEKTHBA, HE IPOTUBOIIOCTABIIATH HOBOE
CTapoMmy.

Bac He ycTpauBaer HU OIMH U3 JaHHBIX BapuaHTOB. [Ipeioxkure CBOM BapuaHT.

Br160op o6ocHyiiTe.

Curyanus Ne 1.36 «Munyc ogun»

B camplii HampsOKEHHBIM NEpHUOJ 3aBEpUICHUS IPOU3BOACTBEHHOM IPOrpaMMBlI OJIHMH U3
COTPYAHMKOB Ballero KoJUIeKTHBa 3abosien. Kaxaplii M3 MOAYMHEHHBIX 3aHAT BBIIOJIHEHUEM CBOEH
pabotsl. PaboTa oTcyTcTBYIOIIET0 pabOTHHKA AOKHA OBITH BBITIOJHEHA B CPOK. Kak mocTynuTh B 3TOM
cuTyauun?

A. ITocMOTp10, KTO U3 COTPYTHUKOB MEHBIIIE 3arpy»KeH U pacropskych: «Bbl Bo3bMeTe 3Ty paboTy,
a BBl [IOMOYXKETE JI0JIE€TATh ITOM.

b. IIpensioxxy KOUIEeKTUBY: «/laBaiiTe BMeCTe MOAyMaeM, KaK BBINTH U3 CO3/IABIIETOCS MOJIO0KECHUS.

B. Iompomry 4ieHOB aKTHBA KOJIJIEKTHBA BbICKa3aTh CBOM MPEIOKEHUS, TPEIBAPUTEILHO 00CyIUB
UX C WIEHAMH KOJIJIEKTUBA, 3aTEM NIPUMY pEIlIeHUE.

I'. Br130By Kk ceGe caMoro onbITHOTO M HaJISKHOTO paOOTHHKA U MOTMPOIIY €ro BBIPYYUTh KOJUIEKTHUB,
BBITNIOJIHUB pabOTy OTCYTCTBYIOLIETO.

Bac He ycTpauBaeT HU OJIMH U3 AAHHBIX BapuaHTOB. lIpemioxure cBOi BapHaHT.

Br16op obochyiiTe.

Curyauus Ne 1.37 «OTHOIIEHHUS ¢ KOJLIET0i»

VY Bac co3manuch HATSAHYTHIE OTHOLIEHUS C KoJulerod. J[omycTuMm, 4TO MPUYHMHBI 3TOTO BaM HE
COBCEM SICHBI, HO HOPMAQJIM30BaTh OTHOIIIEHUS HEOOX0AMMO, YTOOBI HE CTpajaia padora.

UYto ObI BB IPEIMPUHSIIN B IEPBYIO O4epeb?

A. OTKpBITO BBI30BY KOJUIETY Ha OTKPOBEHHBIA Pa3rOBOpP, YTOOBI BBISICHUTh MCTUHHBIC MPUYUHBI
HATSHYTHIX B3aUMOOTHOIICHUH.

b. [Ipexnae Bcero momsITatoch pazodpaThCs B COOCTBEHHOM MOBEACHUH IO OTHOIIICHHIO K HEMY.

B. O6parrych k komiere co cioBamu: «OT HAIIMX HATSHYTHIX B3aMMOOTHOIICHHUN CTPajaeT Neo.
[Topa moroBOpHUTHCS, Kak pabOTaTh JAJIBIIE).

16



I'. OGpamyck K IpyruM KoJjieraM, KOTOpble B Kypce HallMX B3aWMOOTHOIICHUH W MOTYT OBITh
MOCpCAHUKAMHU B UX HOpMaAJIU3alluu.

Bac He ycTpanBaeT HM OJIMH U3 JaHHBIX BapraHTOB. [Ipeanoxure cBoif BapuaHT.

Br160p obochyiiTe.

Curyanus Ne 1.38 «Ono3gan»

Bac HenmaBHO BBIOpanM pyKOBOAMUTEIEM TPYJIOBOTO KOJIJIEKTHUBA, B KOTOPOM BBl HECKOJBKO JIET
paboTtanu psaoBbeIM coTpyaHUKOM. Ha 8 wacoB 15 MUHYT BbI BBI3BAIH K ce0€ B KAOMHET MO JYUHEHHOTO
JUTSI BBIICHEHU S IPUYMH €T0 YaCThIX OM03/IaHUH Ha paboTy, HO CAaMH HEOXKHIaHHO OT03/1au Ha 15 MUHYT.
[TogunHeHHBIH ke MpUIe] BoBpeMs U kIeT Bac. Kak Bbl HauHeTe Oecemy mpu BeTpeue?

A. He3aBuCHUMO OT CBOET0 OMO3/1aHuUs Cpa3y ke MOTpeldyro 00bsICHEHHI 00 0M03/1aHusAX Ha padoTy.

b. M3BuHIOCH TIepe/] MOAYMHEHHBIM U HaUHYy Oecey.

B. ITo3nopoBatoch, 0OBSICHIO IPUYUHY CBOETO OMO3JaHus U crpolny ero: «Kak Bl gymaere, yero
MO’KHO OXHJIaTh OT PYKOBOAMTENS, KOTOPBIM TaK K€ 4acTO ONA3JbIBAET, KaK U BbI?»

I'. 3a0oTsch 00 uHTEpEcax Aena, OTMEHIO Oecey U MEepPeHecy ee Ha APYroe BpeMsi.

Bac He ycTpauBaer HU OIMH U3 JAHHBIX BapuaHTOB. [IpeioxkuTre CBOM BapuaHT.

Br160op o6ocHyiiTe.

Curyauus Ne 1.39 «CtponTuBbliii HOBOOpaYHbI»

Br1 paboTaere OpuraaupoM yxke BTOpoit roga. Mononoit pabounii oOpamaercs K BaM ¢ MpocbOon
OTITyCTUTh €r0 C pabOTHI Ha YETBIPE JTHS 32 CBOM CUET B CBSI3U C OpPaKOCOYCTAHUEM.

— [Touemy xe Ha yeThIpe? — CIPAIINBACTE BHI.

— A xorja sxeHwiIcsi FIBaHOB, BbI €My Pa3pelIdif Ha YeThIpe, — HEBO3MYTHMO OTBEYaeT pabouuii u
noJaeT 3asBJieHne. Bbl moamnmceiBaeTe Ha TP JHSA, COTIACHO JIEHCTBYIOMIEMY MTOJIOKEHHIO.

OnHaKO MOAYMHEHHBIH BBIXOAUT HA paboTy ciycTs 4eTshipe AHs. Kak BbI moctynure?

A. Coo0ury 0 HapyIIeHHH AUCUUIUIMHBI BBIIIECTOSIIEMY HAYaIbHUKY, ITyCTh OH PELIHT.

b. [peanoxy momunHEHHOMY OTpPadOTaTh YETBEPTHIH JeHb B BBHIXOMHOH. Ckaxy «VIBaHOB TOXe
oTpadoTam.

B. BBuay HMCKIIOUUTETBHOCTH ciiydas (BeIb JIFOJM JKEHSATCS HEYacTO) OrpaHHYyCh ITyOJHMYHBIM
3aMeYaHuEM.

I". Bo3bMy OTBETCTBEHHOCTB 3a ero nporyJ Ha ce0s. [Ipocto ckaxy: « Tak mocTynaTh He Clie10BAJION.
ITo3pasmro, Mokenar cYacThs.

Bac He ycTpanBaeT HM OJIMH U3 JaHHBIX BapuaHTOB. [Ipenoxure CBON BapuaHT.

Br16op obochyiiTe.

Curyauus Ne 1.40 «Hanomaum 1poB»

Bbl pykoBOANTEND TPONU3BOACTBEHHOIO KOJUIEKTHBA. B miepros HOUHOro JeXKypCcTBa OIMH U3 BaIIUX
pabouux B COCTOSIHMH aJIKOTOJILHOTO OMBSHEHUSI UCIIOPTHII JOporocrosiiee odopyaoBaHue. [pyroii,
IBITAsICh €r0 OTPEMOHTHPOBATh, MOJYYWI TpaBMy. BHUHOBHUK 3BOHMT BaM JIOMOHM MO TenedoHY H ¢
TPEBOT'OM CIIpaIlIMBAET, UTO K€ UM Terneph Aenarh? Kak Bbl OTBETUTE Ha 3BOHOK?

A. «JlelicTByiiTe cornacHO MHCTpyKuuu. [Ipouture ee, oHa y MEHs Ha CTOJIE, U CAEIANTE BCE, YTO
TpedyeTcs.

b. «/lonoxwuTte o cmyuyuBmieMcs Baxrepy. COCTaBbTe aKT Ha IOJIOMKY 000pyI0OBaHHUS, TOCTPaIaBIINN
MyCTh UACT K JISKYPHOU MeZIcecTpe. 3aBTpa pazdepemcs.

B. «be3 mens Huuero He npeanpuHuMaiTe. Ceituac st mpueny u pazoepychby.

I'. «B xakoMm cocTtostHuM mocTpafasiuii? Eciin He00X0UMO, CPOYHO BBI3BIBAWTE Bpayay.

Bac He ycTpauBaeT HU OJIMH U3 JaHHBIX BapuaHTOB. IIpeqioxuTe cBOi BapHaHT.

Br16op obochyiiTe.

Curyauus Ne 1.41 «Peopranuzanus»
Bl — HavaneHuk nexa. Ilocne peopranmzanuy BaM CpPOYHO HEOOXOIUMO IEPEYKOMILJIEKTOBAThH
HECKOJIbKO OpHUraj CoriacHO HOBOMY IITAaTHOMY PaclHMCaHusl.
Ilo xakomy IyTH BbI IOKAETE?
A. Bo3bMych 3a J1e510 caM, U3y4dy BCe CIIMCKH U JIMYHBIE Jlea PaOOTHUKOB 1L1€Xa, IPEIIOKY CBON
IPOEKT Ha COOpaHUM KOJJICKTHBA.
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b. [Ipemnoxy penmmTs 3TOT BOIIPOC OTACTY KaapoB. Beas 3To ux padoTa.

B. Bo uzbexxanue KOH()IUKTOB MPEATIOKY BHICKA3aTh CBOU IMOKEIAHUS BCEM 3aMHTEPECOBAHHBIM
JMLIaM, cO3/JaM KOMHCCHIO IO KOMIUIEKTOBAHUIO HOBBIX OpHUTraj.

I'. Cuavana ompenento, KTo OyAeT BO3IJIABIATH HOBbIE OpUTaJbl U YYaCTKH, 3aT€M IMOPYy4Yy 3TUM
JIO/ASIM IOJATh CBOM IIPEUIOKEHUS 110 COCTaBy OpHra.

Bac He ycTpauBaeT HU OIMH U3 NaHHBIX BapuaHToB. [Ipeuioxkure cCBOM BapuaHT.

Br160p obocHyiiTe.

Curyanus Ne 1.42 «OnTumajibHOe pelieHne»

B Bamem KkosuiekTuBe MMeeTcsl paOOTHHUK, KOTOPBIM ckopee 4uciauTces, yeM paboraer. Ero sto
II0JIO’)KEHUE YCTPauBaeT, a Bac HeT. Kak Bbl HOCTyNIUTE B JAHHOM ciyvae?

A. TIoroBopo ¢ 3TUM 4Y€JIOBEKOM C I71a3y Ha ria3. [lam eMy MOHATH, YTO €My JIy4YIlle YBOJIUTHCS 110
COOCTBEHHOMY JKEJIAHUIO.

b. Hanuiy nokiagHyro BEILIECTOSIEMY HAYAIBHUKY € IPEUIOKEHUEM «COKPATUTDY 3Ty CAUHMUILY.

B. [Ipemioxy KOJUIEKTUBY OOCYUTH 3Ty CUTYalUIO U MOJATOTOBUTH CBOU MPEIOKEHUS O TOM, KaK
IIOCTYIIaTh C TUM YEJIOBEKOM.

I'. Haiiny nuist 3Toro yenoBeka MmoaxoAs1iee 1e10, IPUKPEIUI0 HaCTaBHUKA, YCHIIIO KOHTPOJIb 33 €ro
paboToi.

Bac He ycTrpauBaer HU OIMH U3 JaHHBIX BapuaHTOB. [Ipeioxkure CBOM BapuaHT.

Br160op o6ocHyiiTe.

Curyanus Ne 1.43 «3¢pdexTUBHBII MEeHeIKepP»

Ha npuem mncuxosiory nmpuxoauT MOJIOJAOW Y€JIOBEK 25-TH JIET, ¢ MPOCKOOM MOMOYL €My HaWTH
BBIXOJI U3 CJIOKUBIIEICS] HETaTUBHOW CUTYallUu Ha padoTe.

CyTh CUTYallU B CIEAYIOMEM: My>KUYHUHA pPab0OTAET B BEChbMa U3BECTHOM B rOpoJie aBTOMOOMIFHOM
HEHTpe MeHemKepoM Mo mnpogakaM. OH MOMOraeT IIOJSM HAWTH aBTOMOOWIIb, MOIXOISAIIMNA HUX
COIIMAIbHOMY U (PMHAHCOBOMY CTaTycCy. B mociennee Bpems, jaeiia IMUIA JOCTATOYHO XOPOIIIO, OJHAKO,
TOJIbKO y Hero. OcTallbHble MEHEDKEPhl 0IapUBAIHN €r0 OECKOHEUHBIMH KOCHIMH B3TJIaMH, TOPTUIU
JOKYMEHTAIIMI0, O03BaHMBAIM €ro KJIMEHTCKYyI0 0a3zy, TakuMm oO0pa3om, Jenas paboTy MpOCTO
HEBBIHOCUMOM.

[ToxBaya HauabCTBa Ha BceoOIee 0003peHue eie 0obiie ycyryoumna cutyanuro. Uto xe nenarTs,
KaK pa3pelninTh JaHHYI0 KOH(DIUKTHYIO CUTYyaluio? YXOAUTh ¢ pabOTH MOJIOJION Y€IOBEK HE XOYET, TaK
KaK y HEro ceMbs, HeAaBHO pojuics peOeHok. [lombITka MOrOBOPUTH C HAYAJIBCTBOM CBEJIACh K
BBICKa3bIBaHUIO: «BBI ke He XoTuTe, YTOOBI MBI YCOMHWJIHCH B BalllUX KOMMYHHKATHBHBIX
criocoOHOCTAX?! XOpoInii MEHEIDKEP caM HalIeT BBIXOJT U3 IAaHHOW CUTyaIruu!».

[Ipoananu3upyiTe CUTyalMIO U MPEATOKUTE BAPUAHTHI €€ PELICHUS.

Curyanus Ne 1.44 «HoBble nopsaakm»

Cgetnana [lerpoBHa (55 ner) - uHXEHEp, NTUTEIHLHOE BpeMsi paboTaeT B opranuzanuu. B padote
CKpyIyJie3Ha, OTBETCTBEHHA. [ [pUBBIKIIa TOBOJUTH J1F000€ 10 10 JTOTMYECKOTr0 KOHIIA.

Cepreit IBanoBuu (39 5er) - HOBBIA PYKOBOJUTENH OTHENA (paboTaeT B IOJDKHOCTH OJMH TOJ).
Berynus B 10KHOCTB, OH U3MEHMII ITOJIXO K paboTe B OT/IeNe — 1aeT HOBbIE 00BbeMbI padoT, B TO Bpems,
KOTJ]a OTJIEJIOM €IIle He BBITIOJTHEHBI peabIAyme. B mporecc BBITIOIHEHUST pabOThl COTPYIHUKAMH OH
ocob0 He BHUKaeT. M3-3a 3TOroO, 3ayactyro, Ha pabdoOTe COTPYAHHMKAM MPUXOAUTHCS 3aEPKUBATHCS
JI0TI03/THA. 32 HEHOPMHPOBAHHBIN pabounii I€Hb COTPYIHUKAM UJET MPUOaBKa THEN K OTIIYCKY.

VY Cgetnansl [1eTpoBHBI H3-3a Meperpy3ku Ha paboTe, CIIy4alOTCsl CTPECCHI, HEPBHBIE CPBIBBL. JTO
MHOT/Ia OTPAXKAeTCsl Ha pe3yJibTaTax ee padoThI.

Hosslit aupexTop opranuzaimu (Bo3pact 40 jeT, B JODKHOCTH AUPEKTOpa 2 TOAa) HHTEepecyeTcs
TOJBKO Pe3yJIbTaTOM pPabOThl COTPYJHHKOB. MBICIUT MacmTaOHO, HE TPUBBIK HHTEPECOBATHCS
npobiaeMaMu U TPYAHOCTSAMHU JOJKHOCTHBIX JIMIL OPTaHU3AIIH.

Ha o0mem coOpaHuu TpyA0BOTO KOJUIEKTHBA MO MTOraM paboOThI 3a KBapTaj, AUPEKTOp Clenal
3aMeYaHusl HECKOJBKHUM CIEIMaicTaM 3a JolyllueHue Opaka B pabGore. bbuia HazBana ¢damwmius u
Csernanbl IletpoBHbl. JlupekTop ckazaja, 4YTO B MEPCHEKTUBE Te, KTO JOMycKaeT Opak, OyayT
mrpadoBaThCs.
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Korga Ceernana [lerpoBHa Ha3Bayia MPUYMHBI, H3-32 KOTOPHIX JTOMYCKAETCs Opak, OCHOBHOW OHa
Ha3Baia neperpysku. Jupexrop ckazai, 4To HUKAaKoro Opaka ObITh HEe AOKHO. OH cKa3al, YTo 1O
BONpPOCAaM IIeperpy3ok Hajo oOpamarbcs HENOCPEACTBEHHO K pPYKOBOJUTENIO OTIela WId B
Ipo¢COIO3HBII KOMUTET.

[Tocne cobpanust pykoBoauTenb oraena ckazan CeeriaHe VIBaHOBHe, 4TO OHAa HE IpaBa, uYTO
CBEpXHOPMATHBHBIE Yachbl pabOThl OIUIAYMBAIOTCSA IO TOBBILICHHOMY Tapu]y W CTUMYJIHPYIOTCS
JIONOJIHUTENbHBIMU JHAMU K OTIycKy. OH oOpaTui BHMMaHHE Ha TO, YTO OHA HE BBIJCPKHUBAET
HEOOXOIMMBIX TEMITOB paOOTHI TOJIBKO H3-3a CBOETO MEHCHOHHOTO BO3PAcTa, M YTO €CJIU €i TPYIHO, TO
OHa BCErJa MOKET YITH Ha MEHCHIO.

Ceernany IlerpoBny mocnennue ¢passl Cepres MBanoBuua oropumnu. Ona oOpaTuiach 3a
IIOMOIIBIO K IICUXOJIOTY, YTOOBI OH € MOMOTI pa3o0paTbcs B CUTyallUd M Pa3pelIMTh CO3/aBLIYIOCS
npobiemy.

[Tpoananu3upyiite cUTyaluIo U NPEAJIOKHUTE BapUaHThl ee peuieHus A Ceetiansl [1eTpoBHBI.

Curyanus Ne 1.45 «Mo0OUHD»

K Bam 3a momompto obpatmiiace Oinbra - paOOTHUK U3BECTHOHN peKIaMHON (UPMEBI, paboTaromias
Ha JaHHOM Mmecte 3 rojna. HaganbcTBO €€ cuMTaeT OTBETCTBEHHBIM M JJOOPOCOBECTHBIM PabOTHHKOM,
CBOEBPEMEHHO BBINIOJIHAIOIUM Bee 3a1anusd. OnHako e€ Kojuleru (KOJUIEKTUB U3 9 uenoBek, 4 My 4uH U
5 KEHILUH, MPUMEPHO OAMHAKOBOT'O BO3pacTa) Ha MPOTSHXKEHHUH COBMECTHOW TpexJeTHEH paboThl Ha
¢upMe B ynop HE 3aMeHaroT IEBYIIKY, HE 00paIlaloT BHUMaHUs Ha e€ U1, 3aMeUaHusi ¥ POChObI, i
TakK ke JocTaeTcs camas Tshkenas padora. [Ipotus Onbru 0o6pa3oBanach «KOIULUS» U3 COTPYTHUKOB IO
WHHUIIAATHBE KCHCKOH TTOJIOBUHBI KOJUIEKTHBA.

Opna w3 CcOTpyHnHHUI, Kak Toka3anock Onbre, pacmojoxkeHa K Hel napyxkemobHo. Ho srta
COTPYAHHMIIA ayTcaiiep B KOJUIEKTHBE M caMa OOUTCS BBICTYIIUTH B €€ 3allUTy, YTOOBI HE HABJIEYh THEB
JIPYTUX COTPYAHHUII Ha ceOsi. Bce MOMBITKY HalaAuTh OTHOILIGHUS C KOJJIETraMU OKa3aIiCh IPOBAbHBIMU.
Onbry 3TO OYCHB OCCITOKOWT, M OHA JJa)Ke TOTOBA YBOJIUTHCS Pa0OTHI, OJTHAKO OOJIbINAas 3apadoTHAS I1aTa
yAepKHUBaeT €€ OT MPUHATUS TAKOTO PElICHUS, T.K. Y He€ MaJeHbKUN peOCHOK, C MyXKeM yKe Kak JIBa
rojia B pa3Bo/e.

[Ipoananu3upyiiTe CUTyallMio U OTBETbTE Ha BOMpPOCHl: Kak BBl cuMTaere, ¢ 4eM MOXKET OBITh
CBsi3aHO Takoe oTHomeHue kosuier? Kak Onbre 3aBoeBaTh pacroioXeHUe KOJUIET HITH YTO HEOOXOIUMO
OPEINPUHSTH IS pa3pelieHus JaHHON MpooieMbl?

Curyauus Ne 1.46 «Ilogyiocth KoJLJIETH»

K Bam 3a nmomomipto obpatunacek nepymka Huna (23 rona), paboTHUK Typuctudeckoi pupmsl. B
¢dupme padotaet 25 yenoBek (KEHIIMHBI B Bo3pacTte oT 22 110 40 ner). B Typuctuueckoii pupme B otaene
Mo TpoJiaXke MyTEBOK 3a pyodex Huna paboTaeT HemaBHO, OJTHAKO JOOPOCOBECTHO BBITIOIHSET BCE CBOU
0053aHHOCTH, TaK KaK 3apIuiaTy IOMUMO OKJIaJ1a COCTABIAIOT % OT MPOJaX.

Opnnax e, korga Huna pacckasbiBana cynpyKeckoi mape o mperuMmyliecTBax TeX WK UHBIX CTpaH,
e¢ komera TatbsiHa (36 7eT), kKoTopast paboTaeT B AJaHHOW (UpPMe yKe HECKOJIBbKO JIET, y3HaJla B 3THX
JIOJSX TOCTOSIHHBIX KJIMEHTOB (PUPMBI, BCEr/la 3aKa3bIBAIOLIUMX OYEHb Joporue NyTEBKU. TarbsHa,
BOCIIOJIb30BABIINCH TEM, UTO PaHBIIIE €i yKe T0BOJMIOCH padOTaTh C ’TUMH KIIMEHTaMH, TIepeMaHuIa uX
K cebe, ckazaB, uTo HuHa — HOBBIM, HE TOCTATOYHO KOMIIETEHTHBIA PAOOTHHUK, KOTOPBIA HE CMOXKET UM
NOMO4Yb. B mpucyTcTBUM KIIMEHTOB MEXAY COTPYIHHULAMH 3aBA3aJIaCh CIOBECHAs MEPENaKa, CIyXH O
KOTOpOM Jo1utu 10 AupekTopa ¢pupmbl. B cuity cBoero aBroputeTa TaThsiHa cMoOriia yOeAUTh JUPEKTOpa
B CBOEIl HEBUHOBHOCTH, CIIMCaB BCE Ha HEONMBITHOCT, HMHBI, U3-3a yero ta Obua omrpadonana. Huna
CHayaja XoTeJla yBOJIUThCS, HO el aJIko paboThl, KOTOpask €l HPaBUTCSI U HE XOUYETCS TEPATH BBHICOKYIO
3apIuiary.

[Ipoanamu3upyiite curyauuro. lIpennokure KOHCTPYKTHBHBIE BapUaHThl JAJbHEWIIECH JIMHUH
nosenenus Hunel Ha pupme.

Curyanus Ne 1.47 «PoacrBeHHbIe CBA3M

K Bam oOpaTmiace MeHeKep CpeiHero 3BeHa ayauTopckon pupmbr Onecs (26 ner).

[To mpock6e Jlronmunsl BanuMoBHBI — rimaBHoro Oyxrantepa ¢pupmsl, Onecs B3sia Ha paboTy B UX
aynutopckyto ¢pupmy e€ noub JKenro (21 rox), BeImycKHHUIY SKoHOMUYecKOTO (pakympTera KHOY. Ona
MPUHSIIA B CBOM IITAT HA BHITIOJIHEHHE TUTAHOBBIX IPOEKTOB ayAuTopoM nepBoro roaa (AC 1). lupextop
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MOJIKUCHIBACT IPUKA3bl HAa 3a4MCIICHUE COTPYAHHUKOB C ITOJa4YM MEHEKEPOB, ITOJHOCTBIO UM JTOBEPSS.
Ho neBymika oka3zanace mpoOjeMHas: O4eHb JIOOUT CIUIETHH, JOCTATOYHO arpecCHBHAs B OOLICHHUH C
KOJIJIETaMH M KJIMEHTaMH, HEKaYeCTBEHHO BBIIOJIHSET cBOIO padoTy. CTajiu MOCTynaTh ajnoo0bl, Kak OT
KJIMEHTOB, TaK U OT Kosuier. OHM OTKa3bIBaloTCs ¢ Hell pabotate. [logoneunas Xens crana xanoBatbes
Mame 1 4epHUTh Orecto, IPU 3TOM BbIIYMBIBAJIa Pa3IMUHbIC CUTyalnu. Besdyeckue pasrosopsl ¢ JKenei
HE JJaJIi HUKAKOTo pe3yibTarta. Jlroamuna BagumMoBHa, Kak IIIaBHBINA OyXrajiTep, cTana OThITPhIBAaThCS Ha
COTPYAHHMKAX, TPO3UJIa HE BbLAATh IIPEMUIO, U Ja)Ke yrpojkana Moty ¢ xkanobamu Ha mrat Onecu K
JUPEKTOPY, YTOO TOT caM pa3oOpalicsi ¢ HUMHU. 32 KaueCTBO pabOThl NOJYMHEHHBIX U IICUXOJIOTUYECKUI
KJIUMAaT B OTZEJIaX MOJIHYI0 OTBETCTBEHHOCTh HECYT MEHEKEPBL.
[Tpoananusupyiite curyanuto. Ilpeanoxxure BapuanTsl perienus Kondmukra i Onecu.

Curyanus Ne 1.48 «PoxoBasi omudka»

B opranuzanuu YII «Csexas-IIpecca» npousoriesn HENpUsITHBIA HHIIMICHT: CEKpeTaph JOIMYCTUIIa
OMOKY MpH IpHUEeME PEKIIAMHOTO TEKCTa y 3aKa3zuuka. TOT B CBOIO OYepesb, MOCIEe BBIXOJA Ta3eThl
MIPUILIENT B PEJAKIUIO U B yIbTUMATUBHOM (hopMe MoTpeOoBasl KOMIIEHCALIUH 32 YIIepO, IPU 3TOM CHIIBHO
3aBBICMB pa3Mep KOMIICHCAIIMU. B MpOTHBHOM ciiydae, OH yrpoxall oOpaiieHueM B cya. Jupextop B
rpyooit Qopme mepenokun Bce NpUTA3aHHMS Ha cekperaps. Ta, B CBOIO odYepelb, BO3MYTHUIIACh
HEHOPMHUPOBAHHOMU MPOJAOHKUTEIIBHOCTHIO JHS U TSHKEIBIMH YCIOBUSIMH TpyJa (paboTa ¢ KOMITbIOTEPHOM
TEXHHUKOW CTaporo o0pasia CKa3bIBalIach Ha 3JJOPOBBE).

[Ipencenarens mpodcOIO3HON OpraHU3aluy 00PATHIICA K BaM — OPTaHU3alMOHHOMY TICHXOJIOTY C
IpOCK0ON MOMOYb pa3peinTh KOHGIUKTHYIO CUTYAIIUIO.
Ocy1iecTBUTE aHAJIU3 CUTYAIMH U MPEJIOKUTE BAPUAHTHI IMOTAIICHUS KOH(PIUKTA.

Curyaunus Ne 1.49 « Hepagusas koJsieray»

Huna AnexcanapoBHa paboOTaeT B OT/eNe OXPaHbl TOPrOBO-Pa3BICKATENLHOTO LIEHTPA ¢ rpaduKom
CYTKH uepe3 Tpoe. Bee ueTBepo coTpyaAHUITBI KEHIIMHBI IEHCHOHHOTO Bo3pacTa. C oHOM u3 HUX, Bepoii
AHJpPEEeBHOM, MOCTOSHHO BO3HUKAIOT MPOOJEeMbl: HEyOpaHHas KOMHATa, XaMCTBO M CKaHJaJbl,
MIOCTOSIHHBIE KaJoObl M JIOHOCHI HAdanbCcTBY M mpouee. OcTalbHBIE KEHIIMHBI paboTaTh ¢ HEH
KaTEeropruuecKy He JKeJaloT U He pa3 MOAXO0IUIIH C 3TOM mpoOsieMoil U kK caMoil paboTHHIIE, U K AUPEKTOPY .
Bepa AnzapeeBHa oTBeTHIIA JIMIIL XaMCTBOM M yrpo3aMu Ha MPETEH3UU KEHIIUH. J(upekTop cHavana
OTHEKHMBAJICA U HE Kellal peliath mpolieMy U pa3roBapuBath ¢ Bepoil AHIpeeBHOW, HalesCh, YTO
COTPYAHUIIBI caMH paz0depyTcst Mexay coboil. Ho moTom, Korga B ouepenHon pa3 ¢ kajmo0oi mpHUILIn
COTPYAHHULIBL, cKa3al: "[IummTe 3asBIeHNs — YBOJIIO HEMEJUIEHHO 0e3 pa3roBOpoB".

Kenmunam crano xanko kosuiery. OHU HaJesulucCh, YTO TUPEKTOP MPHUMET MEphl, HO HE TaKue
KECTKO paguKkaibHbie. OHU B HEIOYMEHUU, YTO UM JiedaTh. OHHM BOBCE HE XOTSAT, YTO0OBI Bepa AHapeeBHa
JIUIIKIach paboThl, T.K. HA OJIHY MEHCHUIO MPOXKUTH TshKeno. OHM XOTAT, YTOOBI Ta CTajla TOJEPAHTHA B
oO0IIeHUH, ONPATHA U T0OOPOCOBECTHO OTHOCHIIACH K O0SI3aHHOCTSIM.

PaGotHu1ibI oTAEIAa OXpAaHbI 0OPATUIINCH 38 COBETOM K BaM — IICUXOJIOTY OpraHU3aliH.

[Tpoananusupyiite curyanuto. KakoBo Oyzer conepxanue Bameil 6ece/ipl ¢ )KeHIIUHAMH.

Curyanusa Ne 1.50 «/{pyr»

Bopuc, nocrarouHo maBHO paboTaromuii B KPYITHOM CajJlOHE MOOWMIJIBHOW CBSI3M OXPAHHUKOM TIO
rpaduky CyTKH 4Yepe3 Tpoe, MOPEKOMEHIOBall HAualbCTBY KaHAMJATYpy CBOEro Apyra Ajekces Ha
ocBobOoauBIIIEECS pabodyee MECTO, KOT/Ia OJIUH U3 €0 HAITAPHUKOB YBOJIHUJICS.

Anekcell mokazan ceOs OTBETCTBEHHBIM M JOOpPOCOBECTHBIM pabOTHHKOM. OgHaXIbI, AJEKcero
HY’KHO OBUIO yexaTh U3 ropojia Ha Hapy JAHEW K poAMUTENSAM, IOMOYb UM B O(pOPMIIEHUU JOKYMEHTOB Ha
npuBaTH3anuio xuibs. [lo crapoit apyx0e oH mompocun boprca BEIpy4HTh €ro u 0TpadoTaTh 3a HETO
cMeHny, Ha 9to bopuc orBetmn cornacuem. Onmnako bopuc He Bbimen Ha paboTy, MOTOMY YTO y €ro
MaJIeHbKOM JTOUKH CIY4YHIIOCh 000CTpEeHHE alleHIUINTa, U HYKHO OBLIO CPOYHO BE3TH €€ B OOJIbHUILY.
OH, nepexuBasi 3a 104b U HaXOSICh B CTPECCOBOM COCTOSIHHH, BCE 3a0bLI.

HavaneHuk HeromoBan Mo MOBOAY OTCYTCTBHS Ha paboueM MecTe OXpaHHHKa, oOeriasl YBOJIHTH
BuHOBHUKAa. OH BbI3Ban bopuca. bopuc mnpusnan cBoro BHUHY, 0O0BsicHWI obcrositensctBa. Ho o
JIOTOBOPEHHOCTH ¢ AJIeKceeM He cka3ai Hu cioBa. HaganebHuk Hakaszan bopuca mrpadom B monoBUHY
3apIuiaThl.
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bopuc Huuero He ckaszan AJIEKCEI0 U TOT O MPOUCIICANIEM y3HAI JIMIIbL Yepe3 15 gHel B eHb
3apmiatel. OH yBHZIET B BEJOMOCTH MAJICHBKYIO CYMMY, KOTOPYIO MOJY4YWJI €ro JApPYyr, U KacCHUp
pacckazana emy, modemy 3TO mpowu3ounuio. Tombko Toraa AJiekceil BCIIOMHHII CBO€ OOe€IlaHue u
POAHATU3UPOBAIT IPOU3OLIECIIINE COOBITHS.

Kaxk 0bI BBl OCTYIIHIIM HA MecTe AJieKces B TaHHOW cuTyaruu. OTBET apryMEHTUPYHTE.

Curyanus Ne 1.51 «CBapiauBasi»

B mnonuknmHuke paboraer Bpad HUriopediIeKcoTepaneBT, CIEHUAIUCT BBICHIEH KaTerOpHH
(xenmuHa, 50 €T, craxk padoTel 25 seT). Ha mpoBoAMMBIX aTTECTAIIUAX OHA OTMEYAETCS KaK OTIMYHBIN
cnenuanuct. IlanueHTsl OT3BIBAIOTCS O HEH XOpOLIO, €€ JIEYEHHE NPUHOCUT BCErJa YCIELIHbIE
pe3ynbTaThl. Ho 1o xapakTepy oHa cBapiuBasi, CKJIOYHas, ¢ OOJIbIIMM CAaMOMHEHHEM O cele.

BBuy ocobeHHOCTEH ee CIIOKHOTO XapaKkTepa ¢ Hell He MOXKET HUKTO paboTaTrh O0JIbIIe MOIyroaa
HU OJIHA MEIMIMHCKas cectpa. Haumen NOJMKIMHUKMA BBIHYKIEH MEHSITh MEJACECTep B KaOUHeTe
uraopedekcorepanuu. IT0 CO34aeT HEPBO3HYIO 0OCTAaHOBKY B IMOJIMKIMHUKE. B OT/€I€HNN BOSHUKAIOT
YyacTble KOH(QJIUKTHBIE CUTYallUd U UHLIUCHTBHI.

[Tpu nposepkax COC pabora kabMHETa MMEET HapeKaHus, T.K. ObIBAIOT MEPHOJbI, KOT/Aa OIHA
MEJMIIMHCKAs CECTPa YBOJIbHAETCS, 4 Ha 3aMEHY el HUKTO HE X0ueT UATH. Bc€ 3To mocrapiser HeMaso
XJIONOT PYKOBOJMUTEIIIO.

[Tpoananu3upyiTe CUTYyaIHIO U MPEATOKUTE BAPUAHTHI PEIICHUS.

Curyauus Ne 1.52 «Cepreii u FOpuin»

Cepreii (35 ner) menemxep no mpoxaxam ¢Gupmsl «H», OH Ha XOpoIIeM CYeTy Y pyKOBOJCTBA.
FOpuii (25 net) ero noMOIIHUK, pabOTAaET ¢ HUM BMECTE TPETHIA IO/,
Cepreii yBiIeKaeTcsl BOJICHOOIOM, UTPAET B TOPOJCKOHN BOJIICHOOIBHONM KOMAaH/IE, IIOATOMY YacTO YXOIUT
¢ paboThl paHblie, OepeT OTrysbl, IPU STOM MepeKIaabBacT cBou oOs3anHocTH Ha HOpus. KOpuii, He
KeJas MopTUTh oTHolIeHus ¢ Cepreem, OHayaly OXOTHO BBINOJHSET €ro nopyueHus. Ho nocrenenno
9TO €ro HayMHaeT OECIOKOUTh TaKoe IMoyiokeHue Bemed. OH ycTaeT, y Hero mpakTUYeCKHu HEe OCTaeTCs
CBOOOTHOT'O BPEMEHH, BHIHYK/ICH IEPEHOCHTH MII OTMEHSTH CBUIaHUS C COOCTBEHHOM JEBYIIKOW | T.II.

[Ipoananu3upyiite cuTyauuo u npeayoxute KOpuio BapuaHThl peleHns CUTyalluu.

Curyanus Ne 1.53 «Ilopy4yenus»

Urops (45 ner), pykoBogutens Gpupmbl. Bauecnas (35 ner), ero 3amecrturens. Hatanesa (29 ner)
pabOTHUK (PUPMBI.

Ilepen oTbe3noMm B komaHaupoBKy Urops naer Haranbe nopyuenue, KOTopoe HEOOX0IMMO CPOYHO
BBITNIOJIHUTH. Bsiyecnas, nosb3ysach TeM, 4To Irops B KOMaHIMPOBKE U COCIABUIMCh HA TO, YTO 10 IPUKA3y
OH TeNepb UCHOIHIET 0043aHHOCTH PyKOBOIUTENS, TpeOyeT oT Haranby ncnosHeHUs ee pacopsyKeHH.
Ha Bce Bo3paxenue HaTtaibu 0 TOM, 4TO pyKOBOJUTENIEM NPEANPUATHS €11 TOPYYEHO OYEHb BAXKHOE U
CPOYHOE JI€JI0, KOTOPOE HE TEPIHT OTJIAraTresibCcTB, BsyecnaB TBEpAUT OAHO: «B MaHHBII MOMEHT S
PYKOBOJUTENb (GUPMBI U TOJIBKO s pelaro, YTO HaJo JeaTh COTPYIHUKAM.

[Ipoananu3upyire cuTyanuo u npeaiokuTe Hatanbe BapuaHThl peICHNs] CUTYalluH.

Curyauus Ne 1.54 «Ilerp yrognux»

PyxoBoaurens ¢pupmsel Oner (44 rosaa), TepreauBbIi U cep>KaHHBIN YEIOBEK, €ro TPYHO BHIBECTH
u3 cebs. Ero 3amecturens Annapeit (40 net), moOuT, 4TOOBI BCe OBUIO CAENAHO «KaK HAJAO0», MPHU
Mmaeiiiem cooe B paboTe pupMbl HAUMHAET TAHUKOBATh U UCKAaTh BUHOBHBIX.

[Tetp (34 rona), skoHOMHUCT. OH XOPOIIIO CIPABISAETCS CO CBOUMH OOS3aHHOCTSIMU U KQ4€CTBEHHO
BBINOJIHSIET paboTy, OJTHAKO MOJAAETCS MAaHUITYJIMPOBAHUIO CO CTOPOHBI AHJApES U 4acTO HJET eMy Ha
YCTYTIKH, JaKe TOT/a, KOTIa TOT HE TIpaB.

Anna (30 neT), OTIMYHBIA CHEIUATUCT, IVIABHBIA Oyxranrep ¢winana (Gpupmbl, BCHBUIbYUBAS,
JFOOWT JIOKA3bIBATh CBOIO MTPABOTY.

B nepuog, xorna Oser ye3xaeT B KOMaHIMPOBKY B OIHOM U3 (PHIINAIOB (PUPMBI TIPU CAaMOIIPOBEPKeE
oOHapyKMBaeTcs HeIOocTadya B BOCEMHANATh THICSY TPUBEH. AHIpeH, HE TPOBENs PEBU3HI0O U HE
pa3oOpaBuiick B mpoOieMe 10 KOHIa, HaumHaeT oOBUHATH Iletpa m AHHY B oOHapyKuBLIEHCS
HemocTaye.
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[leTp, uas Ha yCTYNKH HayajibCTBY, FOTOB IOTAaCUTh W3 COOCTBEHHBIX CPEICTB BO3HUKIIYIO
HEJI0CTauy U MpeyiaraeT AHHE BHECTH CBOIO JIETITY (KaXKIbI 1O MOJIOBUHE CyMMBbI). AHHA HE COTJIacHa
C OOBHHEHMSIMM HAauyajbCTBa, CUUTAET, YTO HUKAKOW HEIOCTaud HET U, YTO KOMHCCHS OIIMOJIach B
pacuerax. AHHa npearaet [lerpy noka3ate AHzapero cBoto npaBoTy. IleTp oTka3bIBaeTCs 3TO 1€naTh.

[Tpoananu3upyiTe CUTyalHIO U MPEATIOKUTE AHHE BApUAHTHI PEILICHUS CUTYaIlUH.

Curtyanus Ne 1.55 «/IBa npyra»

IBa npyra Iletp u I1aBen (Bo3pact 48 u 47 5eT COOTBETCTBEHHO), APYKaT Tpuanarth jet. Oda
OTYYMJIUCH Ha OJIHY U TY K€ BOCHHYIO IPO(eCcCHIo, HO MO pa3HbIM crienuaibHOCTAM. [1o okoHuaHuIO By3a
[Terp uepes rox ObLT MEepeBeAicH B CBOM poaHON Topos CeBacTorosb, paboTarh MO CIEeNUaIbHOCTH Ha
PYKOBOJSIIYIO TOJKHOCTB. B aToT MOMeHT IlaBen obpatuiics k Ilerpy ¢ mpocb0oif moMoub emMy mocie
OKOHYaHUS By3a IO pacrpeieIeHUIo monacTb padborars B CeBacTonob, B KOTOPOM JKEHHIICS, Kak u [letp.
VY IlaBna poxnaercs pedbeHok. OH MPOCUT ApPYyTa CTaTh €ro KPECTHBIM OTILIOM.

ITo ucreuenun uersipex et IlaBen npennaraer [lerpy nepeBecTUCh Ha IPEANPUATHE, HA KOTOPOM
OH paboTaeT Ha pPAaBHOLEHHYIO IO CTaTycy JODKHOCTh. IleTp cHawanma He cornmamaercs, T.K.
CHEUHATBHOCTD U crierduka padoTsl oTanyaercs. K Tomy xe 06a MHTYUTUBHO YyBCTBYIOT, UTO Ha IT0YBE
paboThl MOTYT yXYAIIUTHCS UX OTHOIIEHUS, OO ATH TOJKHOCTU MO (YHKIIMOHATIHHBIM O0S3aHHOCTSIM
nepecekatorcsi. Ho IlaBen yrosapuaer Ilerpa, oOemias nomoub emy pazoOparbes. IlogyuuTs.
[TopasmbicnuB, I[letp cormacuics. OH o4eHb OBICTPO OCBOWJICS Ha HOBOM MeCT€ W OBbLI OTMEUYEH
PYKOBOJICTBOM, B KOPOTKHI CPOK JOPOC A0 3aMECTUTEIIS TUPEKTOPA IPEIIIPUATHS.

Bynyuu Ha 1OKHOCTH 3aMecTutenss AupekTopa, lletp y3Haer, uro nomkHocts [laBna moanexut
COKpaleHuto. Oty uHpopMamio OH mepenaer apyry. Ilo cBoum cBszsim Ilerp y3HaeT o BakaHCHU
PYKOBOJAMTEIIA B BBIIIECTOSIICH OpraHU3alud W BHOCUT NpemiokeHue kKanauaatypy IlaBma Ha
paccMoTpenne B MuHHCTepcTBO. OH yroBapuBaer IlaBma mepeiitm Ha 3Ty A0DKHOCTH. [laBen
COTJIAIIAETCS U B PE3yJIbTAaTe 3aHUMAET JIOJKHOCTh 0oJiee BBICOKYIO, ueM y IleTpa.

Opnako y [laBna He moy4aeTcss HAUTHA OOIIUH SI3BIK C KOJUIETAMH B BBINIECTOSICH OpraHUu3aluu
U TOJCTPOUTHCS MOJA UX CTWIb paboTel. EMy mpuxomutcs paboTtarh Oombllie W AOJbIIE, YTOOBI
COOTBETCTBOBAThH JIOJKHOCTU. B 3T0 e BpeMsl y HEro HaYMHarOTCS IPO0JIeMbl B ceMeHON Ku3HU. Tak
MOJIyYHJIOCh, UTO U JIOJKHOCTh, C KOTOPOW OH B CBOE BpPEMs yIIEN, TaK U He cokpatuiin. [1aBen HaunHaer
BO BCEX CBOMX Heyaayax BUHUTH llerpa. IlocnemHuii pa3sroBop MeEXIy Ipy3bsIMA TPOU30LIENT HA
HOBBIIIEHHBIX TOHAX U OYEHb YMOLMOHANBHO. [Tocie 3Toro Apy3bs NpekpaTHIu OOIEHHE.

IleTp TsKen0 mepeKUBAET ITOT Pa3pbIB C APYIOM M HE XO4UeT ero TepsaTb. Ho OH He 3HaeT, KakuM
00pa3oM pa3peiuTh CI0KHUBIIYIOCS KOHQIUKTHYIO CUTYAIHIO.

IIpoananu3upyiire cuTyanuro U npeayioxkure lletpy BapuaHThl penieHus: CUTyaruu.

Kpurepun onenuBanus

- OIICHKA «OTJMYHO»: OTBET Ha BOMPOC 33Ja4M JIaH NMpaBWIbHBIA. OOBsICHEHHE XOJa €€ pelIeHus
noJpoOHOe, TOCIeI0BaTeIbHOE, TPAMOTHOE, C TEOPEeTUYECKMMH OOOCHOBaHMSIMH (B T.4. U3
JIEKIIMOHHOTO Kypca), OTBETHI Ha IOMOJIHUTENIbHBIE BOMIPOCHI BEPHBIC, YETKHE.

- OIICHKA «XOPOII0»: OTBET HAa BOIMPOC 3a7aud JaH MpaBUiIbHBIA. OOBSCHEHHE XO/Aa €€ pelIeHHS
noApoOHOE, HO HEJOCTATOYHO JIOTUYHOE, C €IWHUYHBIMH OITMOKaMU B JETANSAX, HEKOTOPBIMH
3aTPyIHEHUSIMU B TEOPETUYECKOM OOOCHOBaHHH (B T.4. U3 JIEKIIMOHHOTO MaTepuana), OTBETHI Ha
JIOTTOJTHUTEIIbHBIE BOIPOCHI BEPHBIE, HO HEJOCTATOYHO YETKHUE.

- OLIEHKA «y10BJIETBOPUTEJIbHO»  OTBET HA BOMPOC 337a4u JaH MpaBHIbHbIN. OOBsICHEHUE X0/a ee
pEeIIeHUsT HEA0CTaTOYHO IMOJTHOE, HEMOCIEN0BaTeIbHOE, C OMIMOKaMHU, CIa0bIM TEOPETUYECKUM
obocHOBaHHEeM (B T.4. JEKIHMOHHBIM MaTepHUajoM), OTBETHl Ha JOMOJHUTEIbHBIE BOMPOCHI
HEJOCTATOYHO YETKHUE, C OIIMOKAMH B JETAIAX.

- OIICHKA «HEeYA0BJIETBOPUTEIbHO»  OTBET HA BOMPOC 33/1ayl JaH He MpaBUiIbHBIA. OObsICHEHUE
X0]1a €€ PEIICHHs JaHO HEMOJIHOE, HETIOCTIEA0BAaTENIbHOE, C TPYOBIMHU OITMOKaMH, 6€3 TEOPETHIECKOTO
o0ocHOBaHMA (B T.4. JEKIMOHHBIM MaTe€pUaIOM), OTBEThl Ha JOIMOJHUTEIbHBIE BOMPOCHI
HETPABUJIbHBIE UK OTCYTCTBYIOT.
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